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IN THE FORMATION OF INTERCULTURAL
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The article deals with the content of the concept “intercultural communication”, the issues
of formation of intercultural communication in the process of studying a foreign language. Intercultural
communication is the process of interconnection and interaction of representatives of different
communities, during which there is an exchange of information, experience, spiritual values of different
types of cultures. It deals with understanding and comprehension ‘to understand someone else”
and at the same time “to be understandable when communicating a foreign language”. Intercultural
communication should be regarded as a multifunctional phenomenon, which includes, firstly,
knowledge of norms, principles of communicative behavior in another socio-cultural environment,
the ability to convert them into intercultural relations; and secondly, the formation of specific qualities;
empathy and self-esteem. Language education is considered the foundation for the formation
of the ability of the subjects to build intercultural cooperation on the principles of democracy, equal
rights and opportunities. Intercultural communication involves overcoming not only the language
barrier, but also cultural one. Formation of intercultural communication is an urgent task caused by
global processes, and language education should be intended to fulfill this important mission. The
process of intercultural education is based on the awareness of native culture and the interaction
with another culture; the study of new ways of coexistence and cooperation with other cultures.
Educational activities should be aimed at a deeper, complete study of the culture of native speakers,
their way of life, national character and mentality. Intercultural education is a bilateral process that
requires knowledge both of foreign culture and native one. It helps to feel and understand foreign
cultural identity. Thus, intercultural education can be defined as the development of a learner’s ability
to recognize other cultural features and to analyze them in comparison with native culture for forming
the ability of intercultural communication.
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Formulation of the problem. The world enters In the 215 century, the problems of intercultural
a new reality under conditions of globalization. = communication are actualized. The “linguistic taste
The results of globalization processes are  of the epoch” has changed: instead of “totalitarian”
the international division of labor, migration language, the “free” language of the media
of capital, human and productive resources, as and communication at different levels has come;
well as the rapprochement and interpenetration  the role of the linguistic personality has increased
of different cultures. [1, p. 287]. The task of intercultural communication
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is not only to carry out the exchange of information
in the process of interaction of people with different
values and behaviors, but also to determine
and form the intercultural tolerance of communication
partners, to adapt representatives of different
ethnic and national cultures to each other and to
multicultural unity of the globalized world. Intercultural
communication is one of the forms of reproduction,
preservation, development and transmission
of the culture of each ethnicity in the consciousness
and behavior of its individual representatives, as well
asinasingle fund of universal values of world culture.
Intercultural communication as a sociocultural
phenomenon promotes the interpenetration
of cultures and their openness to each other, which
is a condition for the interaction of representatives
of different cultures in the globalized multicultural
space of the world community.

One of the important factors of polyculturalism
is the individual ability to build intercultural
communication, the dialogue of cultures with
the help of linguistic means in particular.

Analysis of studies and publications.
Problems of intercultural communication were
studied by many domestic scholars such as
I. Miazova [2], L. Vorotniak [3], Yu. Kovalova [4],
O. Krychkivska [5], N. Nikitina, V. Nechaieva
[6] and others. They consider intercultural
communicationanecessary conditionforsuccessful
integration, which allows effective participating
in the process of interethitical communication in
the realities of the globalized world; theoretical
and methodological principles of intercultural
communication at the stage of transformation
of modern Ukrainian society. Attention to this topic
has grown significantly. The subject of our study
is the formation of intercultural communication in
the process of mastering a foreign language.

The purpose of the article is to reveal
the significance of language education in forming
intercultural communication under the influence
of globalization processes.

Main results of the study. There is a close
connection and interdependence between foreign
languages studyingandintercultural communication.
Language is not only a source of communicative
activity, but also a means of knowledge, formation,
transmission of thoughts, expression of feelings,
emotional states of people and a means for
the implementation of human needs. Language is
an effective factor of the development of personality
in a multicultural environment. As a phenomenon
of the spiritual life of mankind, it plays a leading

33

role — determines and contributes to the process
of communication, socialization, professionalization
and social adaptation. According to I. Miazova,
socialization, as a process of social formation
of the individual, adoption of the individual values,
norms, attitudes, patterns of behavior that are
inherent in this society, social group, can not be
imagined outside the context of the language [2].
Every lesson in a foreign language is a crossroads
of cultures; it is a practice of intercultural
communication, because every foreign word reflects
a foreign culture and each word is conditioned by
the national consciousness of the world. The direct
connection between foreign language teaching
and culture today does not make any objections
either in the linguistic or in the pedagogical spheres.
Moreover, as it moved into the political sphere: as
a result of population migration and the emergence
of multicultural societies, the process of learning
foreign languages acquires a different status.

Foreign language is one of the main tools
of education of a linguistic person with a planetary
thinking, capable of adapting to the modern
level and style of professional and personal
communication. This is provided by the introduction
of various forms of communication using creative
and innovative technologies, which promotes
the ability to clearly determine the situation
and the purpose of communication with their planned
implementation, the expansion of the creative
and scientific potential of students in the context
of intercultural communication. Interactive activities
include the organization and development of dialogue
speech, aimed at mutual understanding, interaction,
and problem solving that are important for each
participant in the educational process. L. Vorotniak
proves that information and communication
technologies, project technologies, training in
cooperation (work in small groups, pairs), situational
studies, language portfolio technologies, game
activities, preparation of presentations, mind
mapping, etc. should be mentioned here [3]. Thanks
to such technologies, the students’ motivation
increases before they acquire the necessary
competencies, and the educational process is
substantially intensified.

It is expedient to use authentic materials as
a source of extra-linguistic and linguistic information.
It is the most important way of involving students in
studying the culture of another country: thematic,
ethnographic, artistic texts, as well as dialogues,
poems, songs, letters, interviews, audio recordings,
and videos. Effective means is the processing
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(abstracting) of relevantarticles from periodical printed
and online publications. Yu. Kovaliova emphasizes
that abstracting, first of all, is a creative linguistic
and intellectual process of analytical processing
of textual information based on speech competence.
In this regard, the process of its teaching should be
directed, consistent, with fullawareness and thorough
elaboration of each stage. Abstract teaching in
a foreign language should be aimed at implementing
the practical and educational goals creating a stable
unity. Such implementation allows achieving a certain
level of communicative competence, ensuring
the practical use of language, attracting students
to various sources of information, the perception
of which is impossible without knowledge
of language. Itis necessary to take into consideration
the requirements for the learning materials intended
to form the communicative competence: functionality
(correlation with a certain sphere of communication);
situationality (correspondence to the concrete
situation of communication, which is imitated in
the process of learning); thematicity (conformity
with the program); stylistic diversity (use of various
functional styles); reflection of the modern stage
of the language (the need to use authentic texts
functioning in real communication); saturation with
socio-cultural facts (presence of socio-cultural
realities and reflection of the characteristic features
of speech behavior) [4, p. 96-97].

Students may be offered such a creative task as
writing a letter or a newspaper article that reflects
their thoughts on reading in response to the topic
in the article. Another task may be the suggestion
to draw a political cartoon to express their point
of view on a particular topic, event or phenomenon.
This kind of educational activity is an incentive for
students, a motivating factor, because it offers
interesting and relevant, thematic and varied
information. For many of them it is also a “key”
to knowledge of foreign society, its traditions,
prejudices, ways of thinking, mentality. There is
a concentration of attention on various aspects
of public life and culture of the country; stimulation
of discussions on topical issues that are covered
in the articles. All this creates an authentic reaction
and is one of the main means of getting to know
the modern culture of the foreign country.

Thus, students expand their worldview, their
spiritual heritage. At the same time, a synthesis
of knowledge about the specifics of the native culture,
the foreign culture, and the common knowledge about
the culture and communication are carried out in
the students’ minds. Students deepen lingvo-national
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knowledge through the critical reflection of someone’s
way of life. In this way, the process of enriching
the worldview and understanding of another culture is
carried out. The modern educational process should
be aimed not only at the involvement of the individual
in the conceptual system of another linguistic society,
but also in the cross-cultural understanding of different
socio-cultural communities.

The national component affects not only
the formation of world perception, but also the process
of thought development. A person, who speaks two
languages and makes the transition from one to
another, changes the nature and direction of his
thought development. Studying foreign language
and foreign culture, students get the opportunity to
expand their socio-cultural environment, as well as
to culturally identify themselves, that is, to come to
the awareness of themselves as cultural and historical
subjects in the spectrum of cultures of the country
both as native and foreign. The so-called dynamic
understanding of culture as a way of life and a system
of behavior, norms, and values dominates. The
dynamic concept of culture is associated with the strict
stability of the cultural system, and it can be varied
and modified depending on the situation. According
to O. Krychkivska, the high level of intercultural
communication involves mastering your emotions,
revealing your attention to other people. Relationships
in the process of intercultural communication involve
the high development of ethnopolitical thinking,
feelings, needs, and tolerant attitude to another
culture, national customs and traditions [5, p. 93].

Thus, the intercultural approach to studying
foreign languages in language education should be
recognized as a dialogue of the culture of the country
of the language, which is studied, and of the culture
of the native country. Taking into account these
points of views, a foreign language teacher should
be able to organize an educational process in
a modern general educational establishment.
And this, in turn, introduces new requirements for
the qualities of a teacher of a foreign language
as a social person, which reflect the intercultural
orientation of the content of education, the main
purpose of which is the involvement in the world
culture, the formation of moral and aesthetic values
of the consequences of technicalities. In
particular, N. Nikitina and V. Nechaieva states
that for the fulfilment of such an important task
of social activity as decision-making and the choice
of educational strategies taking into account human
values and social, state, production, personal
interests, the teacher of a foreign language should
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master intercultural skills to ensure awareness
of the fact that entry into the world of foreign culture
contributes to the formation of the personality as
a subject of native culture:

- to form ideas about the culture of the country
whose language is studied through familiarization
with reality, which is presented substantially in
photographs, illustrations in posters, drawings, slides,
symbolism, documentary and feature films, etc.;

- to familiarize with a verbal reflection of reality
(programs of radio, television, labels, forms,
questionnaires, etc.) and use them as educational
texts;

- to engage in the acquaintance with the best
examples of art that make up the national wealth
of the people whose language is being studied
[6, p. 46].

In the implementation of intercultural education,
it is worth noting the preparation of foreign
language teachers at linguistic and methodological
levels, their ability to embody their feelings
about crosscultural processes and the ability to
solve them with positive attitudes in the process
of foreign language teaching. This is supported
by the following innovative measures: engaging
in languages that are less commonly studied;
engaging in activities with teachers who teach other
languages; inducing teachers of other subjects to
teach in foreign languages; providing teachers
with the nature of intercultural communication
and their possession of pedagogical means
for the development of linguistic intercultural
competence of students; the development
of teachers’ own intercultural competence, as
well as understanding its nature and pedagogical
means of its formation.

Thus, it can be argued that intercultural
education is not just interaction with another
culture, but the cultural development of the learner,
the formation of his intercultural competence.
V. Aksonova states that the process of intercultural
education is based on the awareness of native
culture and the interaction with another culture;
the study of new ways of coexistence
and cooperation with other cultures [7, p. 227].
Due to the fact that intercultural learning can not
be constant and harmonious process, teachers
of foreign languages need to pay attention to the fact
that the interaction of two cultures with different
systems of values often causes conflict. The nature
of this conflict is in many unresolved difficulties;
and it is necessary to distinguish the different
attitude towards many values in different cultures.
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Conclusions. Intercultural communication
involves overcoming not only the language barrier,
but also cultural one, which is very important.
Formation of intercultural communication is
an urgent task caused by global processes,
and language education should be intended to
fulfill this important mission. Educational activities
should be aimed at a deeper, complete study
of the culture of native speakers, their way of life,
national character and mentality. Intercultural
education is a bilateral process that requires
knowledge both of foreign culture and native one.
It helps to feel and understand foreign cultural
identity. Thus, intercultural education can be
defined as the development of a learner’s ability
to recognize other cultural features and to analyze
them in comparison with native culture for forming
the ability of intercultural communication.
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BoHaapeHko B. A. Ponb MOBHOI OCBiTU Yy (hOpMyBaHHiI MiXXKyNbLTYPHOI KOMYHiKaLii B ymoBax
rnoGanisauii

Y cmammi po3ensdaembcsi 3Micm MOHAMMS «MIDKKYIbmypHa KOMYyHIKauisi», numaHHs ¢hopmy-
B8aHHSI MIDKKYIbMYPHOI KOMYHIKauii 8 rnpoyeci 8Us4eHHs1 iHo3eMHOI Moau. MiXXKyrbmypHa KOMyHika-
uis — ye npouec 83aemM038’s13Ky ma 83aeMoOil npedcmasHUKi8 pi3HUX epomad, rnid 4Yac sIKo2o 8io-
bysaembcs 06MiH iHgbopmauieto, ocgidoM, OyXO08HUMU UIHHOCMSAMU PIi3HUX munig Kyrbmyp. BoHa
mae cripagy 3 PO3YMIHHAM i MOPO3YMIHHSAM, WO O3Hayae «pPOo3yMimu Ko20Cb» | 800Hodac «bymu
3p03yMInuM r1id Yac Crifiky8aHHs1 YyXot MO80oH». MiXXKYIbmypHYy KOMyHIKayiro eapmo po3ansidamu
K bacamocghyHKUiOHannbHe seuwe, siKke OXOIIIIE, Mo-rnepuwe, 3HaHHS HOPM | MPUHUUrI8 KOMYHiKa-
mueHoI MoeediHKU 8 IHWOMY couiaribHO-KyTbmypHOMY cepedosui, 30amHicmb nepemeoprosamu ix
Ha MKKYnbmypHi 8iOHOCUHU, a no-0pyae, ¢hopMyeaHHs creyughidyHUx skocmed, eMmrnamiro ma camo-
ouiHKy. MosHa oceima eeaxaembcsi pyHOameHmom Onsi popmyeaHHsi 30amHocmi cy6’ekmie 6ydy-
8amu MIKKyfIbmypHe CrifikyeaHHs Ha 3acadax OeMoKpamii, pieHUX rpas i Moxnueocmeul. Baxinu-
8UM YUHHUKOM € 30amHicmb ocobucmocmi 00 MiXKyrbmypHOI KOMyHikauii, diarnoay Kynbmyp, uo
Hal4yacmiwe supaxaembcsi 3@ 00MOMO20K0 MOBHUX 3acobig. MixKyrnbmypHe crifikyeaHHs repeo-
6ayae nodonaHHs He nuwie Mo8Ho20 bap’epy, a U KyrbmypHoe20, Wo Oyxe 8axrnueo. opmyeaHHs
MDKKYIbmYpPHOI KOMyHiKauii € HegiOknadHUM 3a8daHHSIM, WO 3yMosrieHe 2robanbHUMU rnpoyecamu.
| MOBHa ocgima rosuHHa cripsAMo8y8amucs Ha 8UKOHaHHS yiel eaxkrueoi micil. [pouec MiKKynbmyp-
Hoi oceimu b6a3yembcsi Ha MPoOyKMuUB8HOCMI 83aEMOOQIT 3 IHWOK KyJIbmypoK ma Ha yCc8i0OMIIEHHI
8/1aCHOI" Kyrbmypu, 8UBYEHHI HOBUX WIISAXi6 CcrigiCHy8aHHS ma crigripaui 3 IHWUMU Kyrbmypamu.
HaeyvarnbHa OisinbHiCMb no8uUHHa cripsamosysamucsi Ha binbw enuboke, MosHe 8UBYEHHS Kyrbmypu
Hociie MOo8U, IXHbO20 crnocoby XXumms, HauioHarbHO20 xapakmepy U meHmanimemy. MixXKyrb-
mypHe HagyaHHs — e O080CMOPOHHIU Mpouec, Wo euMazae 3HaHHSl IHO3eMHOI ma HaujoHarbHOI
Kynbmypu. Lle doromazae gid4yysamu U po3yMimu HyXy KynbmypHY i0eHMUYHICMb, a onxe, Kpauie
po3yMimu piOHy. Takum YUHOM, MIXKKYIbmYypHe Hag4aHHS 8U3Ha4YaembCs K pO38UMOK 30amHocmi
cmyOeHmig po3ni3Hasamu iHWi KynbmypHi ocobnueocmi ma aHanidysamu ixX, MopigHIOYU 3 PiOHO
Kyrbmypoto, 07151 hopmysaHHs1 30amHocmi 00 MiXKKYr1bmypHOI KOMyHiKaujl.

Knrouoei crnioga: MiXKyrnbmypHa KOMYHIKauis, COUIOKYNbmypHa KOMIemeHmHicmb, MDKKYI1b-
mypHe Hag4aHHs, npouecu anobarnisayii, piOHa Kynbmypa, iHo3eMHa Kyrbmypa.
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