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Abstract. The paper summarizes the arguments for a scientific discussion on solving the problem of improving
the efficiency of the enterprise in the context of social and economic security of the state. The main purpose of the
study is to evaluate the effectiveness of the enterprise and on its basis to identify innovative measures and methods,
effective marketing tools to improve it. The systematization of literary sources and scientific approaches showed that,
based on a comprehensive assessment of the activity of the enterprise, there remained several unsolved problems
regarding the improvement of the social and economic security of the state. The urgency of solving this scientific
problem lies in ensuring social and economic security that is an extremely important problem in the current conditions
of the country’s development. Methodical tools of the study are such methods as a logical generalization, systematic,
comparison, mathematical calculations, graphical, method of expert assessments. The study period is 2014-2018.
The object of the study is the sanatorium and resort enterprise since the social and economic security of the state on
the micro-level is formed based on the activity of such enterprises. The research of the identified problem in the paper
is carried out in the following logical sequence. The significance of the activity of enterprises as an integral part in
shaping the country's economy in market conditions is outlined. The important role of domestic enterprises in ensuring
the employment of the country's population, the formation of social relations and support of social stability, the social
and economic security of the state at the micro-level is noted. The problems of provision of enterprises economic
development as a component of socioeconomic security of the state in need of research are highlighted. The list of
risks, which domestic enterprises are subjected to in daily activity, is described. It is noted that the economic
development of enterprises is one of the components of securing social and economic security of the country at the
micro-level. In this context, the theoretical basis for the formation of economic security of enterprises is investigated
based on the evaluation of the efficiency of the activity on the example of sanatorium and resort institutions. An
evaluation of the efficiency of activity of sanatorium-resort enterprises from the standpoint of the economic entity
efficiency based on the calculation of integral index and directly by consumers with the help of an expert method is
conducted. Based on the estimation of the integral coefficient of efficiency of the sanatorium and resort services
provision on the example of the past five years, the unevenness of the fluctuations of the main economic indicators of
activity, reduction of the coefficient of financial and economic activity efficiency has been proved. Based on surveys
of consumers, the average mark of the effectiveness for the provided sanatorium services was set at 3.7 points, which
at the five-point scale proves the need for improving the activity of sanatorium and resort facilities under present
conditions and developing special events using effective instruments stimulating the development of such enterprises.
To significantly improve the efficiency of sanatorium and resort enterprises and the impact on the improvement of
social and economic security in the country, a set of actions and marketing tools based on the innovative technologies
at the enterprise, regional and state level. The results of the conducted research can be used by sanatorium and
resort establishments in practical activity and public authorities, local self-government bodies at the level of regions
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and territorial communities in developing projects of development of territories and taking measures to ensure social
and economic security in the country.

Keywords: economic security, efficiency, measures, innovative approaches, marketing tools, assessment,
sanatorium and resort establishments, social and economic security.

Introduction. The activity of the enterprises and their development is an important component of the
economy of our country in market conditions. Domestic enterprises play an important role in ensuring
employment of the country's population, forming public relations and supporting social stability. The
functioning of enterprises in any country is extremely important for the social and economic importance
because the provision of social and economic security at the micro level depends on the level of their
development. Itis important to note that economic security and stability are the greatest challenges in the
crisis world (Wysokinska-Senkus and Senkus, 2015; Wysokinska-Senkus and Raczkowski, 2013). The
«Circle of Sustainability» physics provides a relatively simple view to the stability of a specific city, urban
settlement or region. The circled figure is divided into four areas: ecology, economics, politics and culture
(James, 2015). The basis of a sustainable economy is effective enterprises activity. The effective activity
of enterprises forms not only economic safety but also the social one. After all, security has two
dimensions: negative, threats and risks, and positive — opportunities, income and social security (Navidnia,
2009). Economic security and the Welfare Index are also combined by American scholars who argue that
problems such as employment, income, poverty, education, health, crime and violence are interconnected
(Mason et al., 2013). Forming the processes of targeted improvement in the activity of the enterprises in
the light of new challenges, the strategy aims to provide components of social and economic security and
analysis of risk elements (Wysokinska-Senkus and Senkus, 2013). Experience has shown that the
importance and impact on the development of enterprises in economically developed countries are to
provide innovative effects based on the introduction of innovations. Innovation factor is considered as the
dominant factor of stable development considering restrictions in the internal and external business
environment (Dudin et al., 2014). The dynamics of socio-economic development and the quality of its
reflection at the macro and micro level is determined by innovation itself (Dudin et al., 2013). Innovation
development and social stability of the economic system of the region are also interconnected (Pakulina,
2015).

Literature Review. An analysis of the world trends in the development of economies, the scientific
and technological process of interaction of world integration proves the need to highlight the key drivers
of economic security (Reshetova and Krutik, 2011). An assessment of the security of the country is
impossible without identifying the retrospective development of economic entities. Researches were
conducted in this direction by several other foreign scientists. It has been proved that the change in the
level of economic security in the countries shows a reduction in their economic development during the
years of the economic crisis (Grigoreva and Fesina, 2013; Grigoreva and Garifova, 2015). Among the
domestic scientists, who studied the problems of the enterprises' development in the context of providing
the economic security of the state, were: T. Vasyltsiv and S. Hrynkevych (2015), L. Kurhuzenkova (2016),
O. Didchenko (2012), S. Vasylchak and O. Halachenko (2016). The conducted researches have been
devoted mainly to the problems of providing economic security as subjects of management as well as the
state, which is a component of social and economic security. Despite the number of studies conducted
and the publication of their results, the problems of securing the economic development of enterprises as
a forming component of the social and economic security of the state remain unresolved. Therefore, the
purpose and subject of this paper is a study of the impact of enterprise effectiveness on the social and
economic security of the state based on the assessment as one of the innovative approaches.

The importance of evaluating the efficiency and functioning of the system of economic security (SES)
for enterprises was highlighted by S. Kavun, D. Caleta, M. Vrsec, R. Brumnik, where conceptual principles
and model basis are based on some real indicators of a functioning enterprise (Kavun et al., 2013). The
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works of Amosha et al., 2016; Bezchasnyi, 2018; Bezchasnyi et al., 2018; Bilan et al., 2019; Boiko et al.,
2019; Dalevska et al., 2019; Dzwigol and Dzwigol-Barosz, 2018; Dzwigol et al., 2019; Kaminska, 2018;
Kunze, 2012; Kuzior et al., 2019; Kwilinski, 2018a; 2018b; 2019; Kwilinski et al., 2019; Lyulyov et al., 2018;
Lyulyov and Shvindina, 2017; Lyulyov and Pimonenko, 2017; Pajak et al., 2016; 2017; Savchenko et al.,
2019; Tarasova, 2018; Tkachenko et al., 2019a; 2019b; 2019c; 2019d; Vasylieva et al., 2018; Zaloznova
and Trushkina, 2017; and other, also had a particular impact on the innovative approaches to assessment
of marketing tools for improving enterprise performance in the context of social and economic security of
the state.

Methodology and research methods. Methodical tools of the study are such methods as a logical
generalization, systematic, comparison, mathematical calculations, graphical, method of expert
assessments. For the development of domestic enterprises, regardless of the organizational form and
direction of specialization, they are exposed to various risks and threats in their daily activity. They can
include manufacturing, technological, environmental, financial, personnel and others. All possible risks
and threats to a greater or lesser extent have a negative impact on economic performance and the result
on the economy, social situation and its social and economic security. After all, the economic development
of the enterprises is one of the components of securing the social and economic security of the country.
The functioning of business entities, the formation of relations between them and other structures, with
international partners determine most risks and dangers for the national economic system. In the context
of this, we support the views of researchers T. Vasyltsiv and S. Hrynkevych concerning the fact that
solution of problems and ensuring the economic security of entrepreneurship as a component of the
national social and economic security in countries that are just developing their economies, which include
and Ukraine, deserves special attention (Vasyltsiv and Hrynkevych, 2015).

Exploring the chronology of the development of the term «social and economic security», it is
worthwhile to note that it was singled out as a separate direction of economic security at the end of the
past and the beginning of the present century. Taking into account the interpretation of domestic scientists
(Kurhuzenkova, 2016; Didchenko, 2012), it is possible to distinguish the following features of the essence
of the economic security of enterprise: the absence of threats and dangers, effective activity that ensure
the economic development of the enterprise and its competitiveness, prevention of the negative impact of
external and internal factors. As has already been mentioned above, the key to the economic security of
the enterprise is its economic status. An assessment of the efficiency of functioning of the enterprise and
its impact on the country's social and economic security was studied on the example of sanatorium and
resort institutions of Vinnytsia region. In this context, the effectiveness of the sanatorium and resort
enterprises has been determined from the position of:

1) efficiency of the business entity, in this case, the sanatorium and resort institution;

2) consumers directly.

The efficiency of providing sanatorium and resort services for each separate sanatorium and resort
institution was determined based on the integral indicator by the formula:

K _ Keffin"'Kefgrant*'Kefbp 1
efprov — ( )

3
where Kef prov. — coefficient of efficiency for the provision of sanatorium and health resorts services;
Kerin. — coefficient of efficiency for financial and economic activity of the business subject; Ker grant. —
coefficient of efficiency for granting medicinal, preventive and rehabilitation services; Kebp. —Coefficient of
efficiency of using bed places in sanatorium and resort establishment.

Results. The results of calculating the integral coefficient of efficiency for providing sanatorium and
resort services on the example of the enterprise (to reduce the risk of enterprise's image of the company,
the authors have beheaded the name of the company.
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According to the results of research and titles, please contact the authors) for the last five years taking
into account the initial data of statistical and financial reporting (Accounting and financial reporting of the
enterprise for 2014-2018.) prove uneven fluctuations of the main economic indicators where the amount
of profits is reduced and the cost of the provided sanatorium and resort services is increasing. As a resullt,
the coefficient of efficiency for financial and economic activity of the sanatorium-resort establishment has
decreased from 0,201 to 0,039 (Figure 1).
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Figure 1. The coefficient of efficiency of financial and economic activity of the sanatorium and
resort establishment
Source: Calculated by the author based on Accounting and financial reporting of the enterprise for
2014-2018.

The number of clients gravely reduced in the years 2014-2015 which is associated with political and,
as derivative, economic processes happened in our country. However, the number of patients of the given
health-improving institution, starting from 2016, is growing a bit of what is associated with an increase of
the sick in rehabilitation profile. During the period of study, the number of recovered with stable results of
treatment and rehabilitation increases which positively affects the improvement of the coefficient for the
efficiency of treatment and prevention and rehabilitation services provision (from 0,801 in 2014 to 0,875
in 2018) (Figure 2).
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Figure 2. The coefficient of effectiveness of providing medicinal, preventive and rehabilitation
services
Source: Calculated by the author based on Accounting and financial reporting of the enterprise for
2014-2018.
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The average duration term of recovery is reduced. The coefficient of efficiency for bed places use
varies from 0,809 in 2014 to 0,926 in 2018. The lowest value for the years 2014-2015 is 0,809 and 0,862
respectively (Figure 3).
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2014 2015 2016 2017 2018

Figure. 3. The coefficient of efficiency of the bed places use in the sanatorium and resort
institution
Source: Calculated by the author based on Accounting and financial reporting of the enterprise for
2014-2018.

The performed calculations show that despite the improvement of the coefficient of efficiency for
medicinal, preventive and rehabilitation services provision and the coefficient of the efficiency for the use
of bed places in the sanatorium and resort establishments, the coefficient of efficiency for providing
sanatorium and resort services at the enterprise for the period of 2014-2018 decreased into 0,061
compared with the base 2014 (Figure 4).
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Figure 4. The coefficient of efficiency of sanatorium and resort services providing
Source: Calculated by the author based on Accounting and financial reporting of the enterprise for
2014-2018.

176 Marketing and Management of Innovations, 2019, Issue 4
http://mmi.fem.sumdu.edu.ua/en



A. Kwilinski, K. Pajak, O. Halachenko, S. Vasylchak, Y. Pushak & P. Kuzior. Marketing Tools for Improving Enterprise
Performance in the Context of Social and Economic Security of the State: Innovative Approaches to Assessment

Shown in the table testifies the deterioration of the performance of health-improving establishment
functioning that needs the development of the special measures and use of effective tools for stimulation
of sanatorium and resort services development (Table 1).

Table 1. Assessment of the effectiveness of the sanatorium and resort services providing on the

example of the enterprise interface

Indicator Formula for calculation 2014 | 2015 | 2016 | 2017 2018
1. Coefficient of efficiency
for the financial and
business activity of Profit/cost of services sold | 0.201 | 0.143 | 0.072 | 0.047 | 0.039
sanatorium and resort
establishment
Number of healed people
- with sustainable results of
ff t'2. Cr:]oefﬂ?lerntrof‘ ion treatment and rehabilitation
eofcmg’;cﬁfj’ :repvgxlisvlg I Number of consumers of | 0.801 | 0812 | 0843 | 087 | 0875
and rehabilitation services sanat.onurln and resort
services in a health-
improving establishment
Number of healed people in
recalculation onto the bed-
3. Coefficient of efficiency days spent in the
for use of bed places in sanatorium and resort
the sanatorium and resort | institution / Number of bed- 0809 | 0862 | 0.910 | 0.913 | 0.926
institution days based on the number
of beds in the sanatorium
and resort institution
4. Coefficient of efficiency
for providing sanatorium Calculated by formula 1 0.604 | 0.606 | 0.608 | 0,606 | 0.543
and resort services

Source: Calculated by the author based on Accounting and financial reporting of the enterprise for
2014-2018.

Assessment of the relative efficiency and quality of sanatorium and resort services provision from the
position of the consumer also has important meaning where interests of the user himself act as important
questions in the evaluation. The efficiency of providing services by sanatorium and resort institutions is
reached if consumer spending his/her time and money received services that improved his/her health
condition, physical and spiritual possibilities (Vasylchak and Halachenko, 2016). Since the quantitative
assessment of the effectiveness of sanatorium and resort services through the subjective assessment of
the consumer is difficult, the study used an expert method where the insiders were clients of the health-
improving institution (Halachenko, 2016; Vasylchak et al., 2017). Based on the consumer survey on the
five-point scale, we summarized the overall results of all questionnaires that were distributed among the
visitors of the health-improving institutions while and after treatment was completed and returned to the
reception. Medium mark of the efficiency for the sanatorium and resort services provided was calculated
by the consumers’ responses totality using the formula:

XL Sij
Quop = 22212 @)
where Ocep— the average rating of the results of consumers poll; Sij— the sum of points got from the ith
consumer for the jth question in the questionnaire, score; m —the number of sanatorium and resort services
users who were involved in monitoring, units; n — the number of questions that were included into the
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questionnaire, units. By the results of the calculations, the medium mark of the efficiency of the provided
sanatorium and resort services in the whole population of respondents was 3,7 points, which proves the
need to improve the activity of the sanatorium and resort establishments in the present day that could
ultimately affect the improvement of social and economic security in the country.

Conclusions. Based on the study it can be considered that according to economic assessments, the
effectiveness of sanatorium and resort enterprises is not high and requires the adoption of innovative
measures and methods, effective marketing tools for improvement. Among them, it is possible to offer a
set of actions at the level of the enterprise itself, at the level of the region and the state. At the level of the
health-improving establishments, it is expedient to improve the quality of the sanatorium and resort
services, expand their spectrum and optimization of cost to the level of the given parameters, production
of sanatorium and resort services based on the latest technologies and medical innovations, optimization
of costs and terms of medicinal, preventive and rehabilitation services provision to balance the solvency
of demand and supply; the use of marketing tools such as branding, trends of social media marketing,
system-reflexive marketing which will improve the predictability of business processes, promotion of
sanatorium, awareness of health-improving establishment on the service market, its brand and will
enhance its image. At the level of the region, in the context of decentralization, it is expedient to develop
the territories of resort development projects, implement global experience of financial support for small
and medium enterprises based on innovative technologies in the sphere of resort activity, take innovative
measures to improve the infrastructure of resorts, increase their investment attractiveness.

The adoption of legislative and regulatory acts by public authorities to improve the sanatorium and
resort enterprises activity, the introduction of budget support mechanism and the mechanism of financial
compensation of the cost of sanatorium and resort vouchers by social fund insurance, organization of the
system of state information support including at the international level, should be the main approaches at
the macro level. Offered measures, methods and marketing tools based on innovative technologies will
significantly increase the efficiency of sanatorium and resort enterprises, which will affect the improvement
of social and economic security in the country. The authors suggest that the results of the study can be
used by sanatorium and resort enterprises in practice and by public authorities, local government bodies
at the level of regions and territorial communities when developing territorial development projects and
taking measures to ensure social and economic security in the country.
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MapkeTuHroBi iHCTPYMEHTM noOKpalleHHs ed)eKTUBHOCTI AiANbHOCTI NiANPUEMCTBA B KOHTEKCTi coLlianbHO-
€KOHOMiYHOI Geaneku aepxaBu: iHHOBALiWHI NiAXOAN A0 OUiHIOBaHHSA

Cmammsi y3aearnbHoe ap2yMeHmu w000 Haykoeoi OUCKYCIi i3 eupiweHHs npobrnemu noKpauweHHs
eghekmusHocmi disimbHOCmI  nidnpuemMcmea 8 KOHMeKcmi couiasibHO-eKOHOMIYHOI 6e3rneku Oepxxasu.
OcHo8HOK Memoto O0CIIOKEeHHS € Npo8edeHHs OUiHKU egpekmusHocmi disnbHocmi nidnpuemcmsa i Ha it
OCHO8I 8U3Ha4YeHHs1 iHHOBauiliHux 3axodie ma memodig, Oiesux MapKemuH208UX [HCmMpyMeHmie i
rnokpaweHHs1. Cucmemamu3sauisi nimepamypHuUx Oxepesl ma Haykosux nidxodie 3aceidyuna, wo came Ha
OCHO8I 8paxyeaHHsI KOMIMIEKCHOI ouiHKU QisimbHOCmi nidnpuemMcmea 3anuwusiucs psid He eupilueHUxX
npobnem wodo MoKpaweHHs1 coyianbHO-eKOHOMIYHOI 6e3neku depxasu. AKmyarnbHicmb 8upilueHHs1 0aHoi
HayKkogoi npobnemu rosisicae 8 momy, Wo 3abe3neqyeHHsi coyjianbHO-eKOHOMIYHOI 6e3neku € Had3suyalHo
gaxrnueor npobrnemMor 8 mernepiwHix ymMosax po3sumkKy KpaiHu. Memodu4yHum iHcmpymeHmapiem
rnposedeHo2o OOCIOXEHHS cmanu Memoou: /102i4HO20 y3az2allbHEeHHs, cucmemamuyHul, MOPI8HSIHHS,
MameMamuyHUX po3paxyHkis, epaghiyHull, Memod ekcriepmHux ouiHok. lNepiodom docnidxxeHHs o6paHo 2014-
2018 poku. Ob6'ekmom QOoCriOKEeHHsI cmasio caHamopPHO-KYPOPMHe MidnpueMcmeo, OCKIiflbKU Ha OCHO8I
disnbHoCcmi came makux nidnpuemcme Ha MIKPOpieHi ghopMyembCsi  couianibHO-eKoHoMIYHa be3rneka
Oepxasu. [locnidxeHHs 8 cmammi gu3Ha4yeHol npobremu 30ilicHEHO 8 HacMyrHil noeidHil nocidosHoOCMi.
OkpecneHo 3Ha4YeHHs disnbHocmi nidnpuemMcms sk cknadosoi y hopMysaHHi EKOHOMIKU KpaiHU 8 PUHKO8UX
ymoeax. BidsHadeHa eaxksiuga posib 8iMYU3HSIHUX nidnpuemMcms y 3abe3rnedyeHHi 3aliHimocmi HaceneHHs
KpaiHu, chbopMysaHHi cycninbHUX 8i0HOCUH ma nmidmpumyi couianbHoi cmabinbHocmi, 30Kpema couyiarbHo-
eKOHOMIYHOI 6e3neku depxxasu Ha MikpopieHi. BudineHo npobnemu 3abe3neyeHHs1 eKOHOMIYHO20 PO38UMKY
nidnpuemcme K ckradogoi couianbHO-eKOHOMIYHOI besneku depxasu wo rnompebyoms OOCMIOKEHHS.
OnucaHo nepenik pu3ukig, siKuM niddaromscsi 8 Mo8csIKOeHHIl disibHOCMI 8imYu3HsIHI midnpuemcmaa.
Bid3Ha4yeHo, wo odHieto i3 cknadosux ybesnedyeHHs coyjianbHO-eKOHOMIYHOI 6e3rneKu KpaiHu Ha MIKpopieHi €
eKOHOMIYHUl po38umok nidnpuemcms. B koHmekcmi ybo20 0ocnidxeHOo meopemuyHi OCHO8U ¢hopMy8aHHSI
eKOHOMIYHOI 6e3rneku nidnpuemMcme Ha OCHO8I OUiHKU eghekmueHocmi isiibHOCMi Ha npukiadi caHamopHo-
KypopmHux 3aknadie. [lposedeHa ouiHka echekmueHocmi GisribHOCMi caHamopHO-KypOpMHUX NidrnpuemMcms
3 1o3uyjit egpekmusHocmi eocrnodaporoyoeo cyb’ekma Ha OCHOBI po3paxyHKy iHmezpasibHO20 oKka3HuKka ma
be3rnocepedHbO crioxusayie 3a 00MoMO20t0 eKcriepmHo20 memody. Ha ocHosi po3paxyHkie iHmeepanbsHOo20
KoegbiyieHma egekmusHocmi HalaHHSI caHamoOPHO-KYPOPMHUX 0CAye 3a M'smb nonepedHix pokie
008€0eHO HepPIBHOMIPHICMb KONu8aHHS OCHOBHUX E€KOHOMIYHUX MoKa3Hukie OisnbHocmi nidnpuemcmea,
3HUXeHHs1 KoegiyieHmy egekmusHocmi ¢hiHaHcogo-eocrodapchKoi disnbHocmi. Ha ocHosi nposedeHoz20
aHKemysaHHs crioxueadie gusHadyeHa cepelHsi ouiHKa eghekmueHocmi HadaHUX caHamopHO-KYpPOPMHUX
nocnye 3,7 6anu, wo 3a n'AmubanbHO wWkKanow 00800UMb HeEObXiOHICMb MoKpaweHHs OisnbHocmi
caHamopHO-KypopmHux 3aknadie 8 ymMoeax Cb0200eHHs ma po3pobku creuianbHUx 3axodie i3
suKopucmaHHaM Oiegux iHCmMpyMeHmie cmuMynsayii po3gumky makux nidnpuemMcms. 3 Memor 3Ha4yHo20
nidsuweHHs1 ecbekmusHocmi GisiibHOCMI caHamMOoPHO-KYPOPMHUX MiONpueMcme ma 8rsugy Ha rnokpauweHHs1
coyianbHO-eKOHOMIYHOI  6e3reku 8 KpaiHi 3anporoHo8aHO CyKymnHicmb Oill ma MapKemuH208UX
iHcmpymeHmie Ha OCHO8I iHHOBaUilIHUX mexHOoMoeill Ha pieHi camux nidnpuemMcms, Ha pieHi pezcioHy ma
Oepxxasu. Pesynbmamu rpogsedeHo2o A0CidXeHHs1 MOXymb 6ymu gukopucmaHi caHamopHO-KypOPMHUMU
3aknadamu 8 npakmuyHili  disimbHOCmMi ma opeaHamu OepxasHoi enadu, opeaHaMu Micueeoz2o
camoepsidyeaHHs Ha pieHi peezioHie ma mepumopianbHUx 2pomad npu po3pobuyi npoekmie po3sumky
mepumopili ma npuliMaHHs1 3axo0ie o 3abe3neyeHH0 coyjiaribHO-eKOHOMIYHOI 6e3neKu 8 KpaiHi.

Kntoyosi croBa: MapKeTUHIOBi iHCTPYMEHTH, iHHOBALiMHI NiAX0AMW, OUiHKa, edeKTUBHICTb, CaHaTOPHO-KYPOPTHI 3aknaau,
ekoHOMiYHa Ge3neka, coLjianbHO-eKOHOMIYHOT Beaneka, 3axoau.
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