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ПРОФЕСІЙНИЙ СТРЕС ПРАЦІВНИКІВ  
НАЦІОНАЛЬНОЇ ПОЛІЦІЇ УКРАЇНИ: ПСИХОЛОГІЧНИЙ ВИМІР 

Анотація. Зазначено, що трансформаційні процеси вимагають ефективного функціонування право
охоронних органів та їх системи. Реформа правоохоронної системи висуває низку вимог до поліцейських, 
освітніх умов щодо їх підготовки, які сприятимуть формуванню у них професійних компетентностей і 
актуалізують їх потенціал. Важливу роль у цьому відіграє сучасна система психологічної підготовки 
правоохоронців, котра позиціонується як система психологічного супроводу професійного становлення 
майбутніх поліцейських і психологічної підтримки на всіх етапах їхнього професійного зростання. 

Розглянуто теоретико-методологічний аналіз стресових детермінант, що впливають на працівників 
Національної поліції України під час виконання ними службових завдань. Здійснено методологічне 
обґрунтування методик та основних завдань експериментального дослідження стресостійкості 
поліцейських. Розглянуто головні детермінанти формування стресостійкості у працівників Національної 
поліції України. Охарактеризовано складові особистості та вплив індивідуально-психологічних 
властивостей особистості як суб’єкта діяльності на способи побудови поведінкових стратегій 
управління стресом у ризикованих і стресових умовах діяльності. Проаналізовано розуміння зв’язків 
поміж стресостійкістю та індивідуальними й психологічними особливостями. Виявлено, що проблема 
стресового досвіду надзвичайно актуальна, а здатність подолати її та впоратися з нею трансформується 
у фронтальну проблему. Зазначено, що відсутність психоемоційної підготовленості поліцейських 
призводить до поганої якості виконання оперативних завдань, поранень та іноді їх смерть. 
Ключові поняття: працівники Національної поліції України, професійний стрес, психологічні детермінанти 
професійного стресу, стратегії подолання, особливі умови діяльності, екстремальні ситуації, стресові фактори.
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PROFESSIONAL STRESS OF THE NATIONAL POLICE OF UKRAINE: 
PSYCHOLOGICAL DIMENSION 

Stress is the flavor and taste of life, it can only be avoided 
by someone who does not do anything… 

G. Selie
Abstract. The article consolidates the theoretical and methodological analysis of stress determinants that 
affect employees of the National Police of Ukraine in the procedure of performance of their official duties; 
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includes methodological substantiation of methods and main tasks of experimental research of stress 
resistance of policemen. The main determinants of stress resistance formation in the National Police of 
Ukraine are underlined; the structural components of personality and the influence of individual psychological 
properties of personality as a subject of activity on the ways of constructing behavioral strategies of stress 
management in stressful conditions of activity are characterized. An understanding of the relationship between 
stress resistance and individual and psychological characteristics is analyzed. It was found that the problem of 
stressful experience is extremely important, and the ability to overcome it and cope with it is transformed into 
essential problem. It is noted that the lack of psycho-emotional training of police officers leads to poor quality 
of operational tasks, sometimes determine injuries and even can lead to their death.
Key concepts: employees of the National Police of Ukraine; professional stress; psychological determinants 
of professional stress; overcoming strategies; special conditions of activity, extreme situations, stress factors.
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Introduction
The transformation processes that take place in 
our state require the effective functioning of law 
enforcement agencies as the effective system. The 
reform of the law enforcement system puts for-
ward a number of requirements for the new gen-
eration of police officers, educational conditions 
for their professional training, which will promote 
the formation of professional competencies in the 
National Police and actualize personal potential of 
policemen. An important role in these processes 
is devoted to the modern system of psychologi-
cal training of law enforcement officers, which is 
positioned as system activities, related with psy-
chological support of professional development of 
future police officers and personal psychological 
support at all stages of their professional growth.

The professional activity of police officers is 
sometimes carried out under very difficult condi-
tions, such as: instability of the political and eco-
nomic situation in Ukraine, extreme occupational 
distress, conditions of risk and danger, constant 
lack of time, extremely high level of personal 
responsibility for the consequences of professional 
activity. The opinion of scientists related with the 
problem of police officers distress underlines that 
the dilemma of experiencing stressful situations is 
very relevant today, and practical skills and abil-
ities to overcome stress are mostly transformed 
into a behavioral dilemma [1–8]. Thus, the lack 
of proper psychological and emotional training 
of employees of the National Police of Ukraine, 
sometimes leads to inefficient implementation of 
operational and service tasks, injuries, and some-
times even can cause officers death.

Thus, the introduction of a unit of psycho-
logical training and support of employees of the 
National Police of Ukraine in the training sys-
tem will create the most optimal conditions for 
personal and professional development, the abil-
ity to effectively perform professional tasks in 
ever-changing conditions, will lead to integration 
of skills of mental self-regulation and reflection, 
forecasting skills in everyday official activities and 

in emergency situations. All these circumstances 
determine the relevance and need to study the 
determinants of stress in the professional activities 
of employees of the National Police of Ukraine.

Scientific researches of following scientists is 
devoted to the problematic issues of psychological 
training and psychological support of the National 
Police: O. Asmolov, O. Bandurka, V. Barko, O. Bon- 
darenko, I. Vashchenko, E. Yevdokimova, I. Kli-
menko, N. Ligun, S. Lebedeva I. Okhrimenko, 
R. Pavelkina, O. Timchenko, V. Osyodlo, V. Osta-
povych, O. Synyavska, V. Stasiuk, V. Shveda and 
others.

In particular, the main areas of conducted 
researches are:

– analysis of the specifics of the professional 
activities of police officers and conduction of the 
empirical identification of it’s intensity;

– analysis of the features of manifestations 
of professional stress among law enforcement 
officers in stressful and risky situations and its psy-
chological consequences;

– conduction of a practical study of psycho-
logical factors in the development of stress in law 
enforcement officers activities.

In view of the above, the purpose of this sci-
entific investigation is to study the psychological 
determinants of stress in law enforcement officers 
of Ukraine activities.

1. Research methods and methodologies
In order to perform the tasks of our scientific 
research following methods were used: empiri-
cal – served to conduct empirical research; theo-
retical and methodological – used to analyze the 
scientific achievements of scientists in this field; 
the dialectical method facilitated the consideration 
of stress in dynamics and provided an opportu-
nity to outline approaches to its prevention; sys-
temic – served to identify determinants of stress 
in employees of the National Police of Ukraine; 
formal-logical served to position the psychoso-
matic status of law enforcement; the experimental 
method and the method of active modeling were 
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used in the process of conducting an empirical 
study of the impact of stress factors on the profes-
sional activities of police officers.

2. Description of psychodiagnostic research tools
In order to diagnose the determinants of stress in the 
professional activities of law enforcement officers, 
authors used proven research methods, namely: 
Holmes-Reich scale of stress resistance and social 
adaptation (SLS), Boston stress test and «Com-
prehensive Assessment of Stress» (Y. Shcher-
batykh), such questionnaires as «Occupational 
Stress» (K. Wyman); «Inventory of Stress Symp-
toms» (T. Ivanchenko); «Differentiated Assess-
ment of States of Reduced Working Capacity» 
(G. Leonova, B. Velychkovsky); number of other 
methods, namely: «Losses and Gains of Personal 
Resources» (N. Vodopyanova, M. Stein), «Coping 
Strategies in Stressful Situations» (S. Norman, 
D. Endler, D. James, M. Parker (adaptation by 
T. Kryukova), author’s questionnaire – to study 
the needs of police officers in anti-stress programs.

The experiment, that was held under the 
procedure of current research was attended by  
167 students of the Center for Postgraduate Edu-
cation, Distance Learning of Lviv State University 
of Internal Affairs (applicants for higher education 
(distance learning)), who represented MD NP in 
Lviv region – 50 people, Vinnytsia region – 20, 
Volyn region – 15, Zacarpathian region – 12, Iva-
no-Frankivsk region – 27, Chernivtsi region – 19, 
Ternopil region – 24 people). Division by gender 
criteria: 138 – males, 29 – females.

3. Research results and discussion
Despite the antiquity of permanent attempts to 
study the phenomenon of «stress», among scien-
tists there are still differences in attitude toward 
this problem. Today, most scientists, discussing 
the determinants of stress, pay considerable atten-
tion to the main features of professional activity 
[7]. A number of psychologists note that the stress 
that arises in the individual in the process of pro-
fessional duties should be analyzed as a character-
ological type of stress (A. Furnham, 1992) – occu-
pational stress (A. Ross, E. Altmeier, 1999) [3].

Apriori, the work of police officers is always 
accompanied by stress factors determined with a 
high level of complexity of tasks alongside with 
a high level of personal responsibility. Among 
a number of stress factors that have a negative 
impact on the psychological and emotional state of 
police officers, scientists distinguish the following 
procedures namely: the release of hostages; con-
frontation with an armed offender; injury, obtained 
during the official duties; constant interaction with 
representatives of the criminal subculture; high 
degree of personal responsibility for the decisions; 

high level of stress and risk of functions performed; 
use of physical coercion or firearm in professional 
activities s and more [2; 5; 7]. 

Modern studies of occupational stress in the 
National Police of Ukraine functioning suggest 
that phenomenologically and in terms of the nature 
of the mechanism of regulation «professional 
stress of police officers» is a specific type of stress, 
which should be positioned as a multidimensional 
phenomenon of physiological and psychological 
response of the officers on the complicated func-
tioning sphere [5].

A thorough analysis of scientific research 
on the nature of psychological and occupational 
stress makes it appropriate to consider the mecha-
nisms of stress dynamics in the National Police of 
Ukraine. In particular, at the stage of macro-analy-
sis of «professional stress» in police officers activ-
ity, it is possible to obtain a systematic descrip-
tion of the determinants of risks in operational and 
service activities in terms of causal relationships. 
Research at the stage of transitional mediation of 
stress will help to take into account the individual 
and psychological characteristics of the police and 
his own practical experience in the prevention of 
stressful situations. The level of micro-analysis, 
which positions the actual psychological mecha-
nisms of adaptation of a particular police officer 
to stressful circumstances, will help to predict the 
quality and effectiveness of the implementation of 
real operational and service tasks. 

A thorough study of scientific research in this 
area allows us to conclude that the structure of the 
model of «professional stress» of Ukrainian police 
officers is correctly divided in three main blocks, 
namely: external and internal stress determinants; 
physiological and actually psychological manifes-
tations of occupational stress.

4. Analysis and interpretation of the results of 
empirical research
The study of the impact and consequences of the 
actual psychological determinants of stress in the 
police of Ukraine during this research has been 
carried out in two stages. Thus, at the first stage 
we carried out a theoretical and methodological 
analysis of the existing problem; the second stage 
involved an empirical study, which contributed to 
the analysis of the peculiarities of the «professional 
stress» in the police of Ukraine and the establish-
ment of psychological factors of their occurrence.

At the first stage, in order to analyze the degree 
of «professional stress» and its symptoms, to inter-
pret the emotional, behavioral, physiological states 
in the police of Ukraine, we used a valid method 
of «Comprehensive stress assessment» (Y. Shcher-
batykh). As a result of the survey conducted by  
Y. Shcherbatykh 41% of respondents had moderate 
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stress, 23% had «obvious» stress, 2% had severe 
stress, and 34% had no stress (see Diagram 1). 

Diagram 1. Distribution of respondents according  
to the method of Y. Shcherbatykh

To position the prevailing indicators and char-
acteristics of «professional stress» and to under-
line the characteristic features of the response of 
employees of the National Police of Ukraine to 
those factors we conducted a factor analysis. Thus, 
according to the results of factor analysis, we have 
identified three potential factors that significantly 
affect the personality of the National Police of 
Ukraine officers and their reaction to «occupa-
tional stress» (see Diagram 2).

Diagram 2. Picture of the first factor  
«Anxiety-adaptive individual differences in response»

The psychological quintessence of the first 
factor is actually that the dynamics of the develop-
ment of «professional stress» in police officers is 
influenced by the following determinants, namely: 
personal adaptive index (0.93), neuropsychologi-
cal stability (0.90), anxiety (0, 78), communicative 
abilities (0.76) and ethical norms (0.68). The high 

degree of the factor «personal adaptive potential» 
indicates that respondents have a high level of moti-
vational focus on achieving significant goals in the 
performance of professional activities, experience in 
adapting to existing changes in social and political 
life, satisfaction with the chosen realm of activity 
and others. The high level of neuro-psychological 
stability indicates that the officers of National Police 
of Ukraine have logic and purposefulness in car-
rying out their professional duties. The influence 
of the anxiety factor is represented with the fact 
that the professional activity of police officers is 
always accompanied by a high degree of complex-
ity of their tasks and a high level of responsibility 
for their results. The indicator «communicative 
abilities» testifies to the ability of police officers 
to apply the following basic functions of contact 
in everyday professional activities, namely: com-
municative, interactive, perceptual. Undoubtedly, 
the self-assessment of the officers of National 
Police of Ukraine of their own actions only within 
the legal field should correspond to their personal 
internal imperative. Strict observance of the laws 
and their implementation in everyday professional 
activities are most fundamental for police officers, 
as those are the basis of their own moral respon-
sibility to both the community and personal con-
science. Only the norms of the current legislation 
understood by a police officer can be acquired in 
the sphere of their own values and thus gain the 
importance of moral norms.

The second factor «Peculiarities of individual 
differences in stress», obtained as a result of the 
factor analysis, provided an opportunity to identify 
determinants of the algorithm of development of 
«occupational stress» in police officers activities 
(see Diagram 3).

Diagram 3. The image of the second factor  
«Features of individual differences  

in the manifestation of stress»
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The high level of physiological stress (0.71) 
is caused by the uniqueness of the professional 
activities of police officers, as their official activ-
ities are constantly filled with both physical and 
mental pressure. During the emergence of risky 
situations, under the influence of certain difficul-
ties in the performance of professional duties, 
because the information uncertainty, or during 
the abnormal situations, officers of the National 
Police of Ukraine always experience emotional 
stress (0.84). The need to choose a coping strat-
egy during stressful situations often causes infor-
mation stress of police officers (0.86). As prac-
tical experience shows, everyday manifestations 
of stress in the performance of official duties by 
the officers of the National Police of Ukraine can 
have both activating and disorganizing results 
which leads to a general decrease in the equiv-
alence of mental activity and further – to the 
appearance of signs of stress in police officer’s 
behavior (0.86).

The third factor «Peculiarities of personal 
productivity» is composed from two diagnostic 
criteria (see Diagram 4). 

Diagram 4. Picture of the third factor  
«Features of personal productivity»

The psychological meaning of the factor 
«Spectrum of interests» (0.73) is actually about the 
course of stress in police officers who are always 
influenced by general intellectual development, 
range of interests, the implementation of the mod-
ern paradigm – lifelong learning.

Using the method of expert assessments of 
success in the official activities of law enforce-
ment bodies, we found that the greatest impact on  
the professional success of respondents have: «Pro-
fessionalism» – 5.7 ± 0.06 points; «Intelligence» –  
4.9 ± 0.08 points; «Leadership» – 5.4 ± 0.07 
points; «Self-control» – 5.4 ± 0.10 points (see 
Table 1).

The method of «Self-assessment of stress 
resistance» (S. Cowhen, G. Willianson) contributed 

Table 1 
Characteristics of factors that determine  

the success of professional activities of officers  
of the National Police of Ukraine 
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to the possibility to conclude that the degree of 
correlation, indicated in police officers can be 
underlined both in terms of relationships and the 
weight of correlation coefficients (0.72).

The ascertaining stage of the scientific research 
was aimed at finding out the basic needs of police 
officers in training programs designed to prevent 
and overcome stress. During the survey, 75.9% 
of respondents said that there were no anti-stress 
programs in their departments, which indicates a 
lack of attention to the most important problem of 
today, namely: providing practical assistance in 
preventing and overcoming «occupational stress». 
69.2% of police officers stated that there was a pri-
ority need to introduce a psychological unit within 
the framework of police training, designed to pro-
vide law enforcement officers with both theoretical 
and practical skills to prevent and overcome stress.

The authors research suggests that the pre-
vention and overcoming of «professional stress» 
in the daily service of employees of the National 
Police of Ukraine requires professional psycho-
logical conditions, namely: 1) mastering knowl-
edge about the nature and determinants of «pro-
fessional stress»; 2) mastering the psychological 
methods of manifestation of «professional stress»; 
3) research of the psychological and organiza-
tional mechanism of prevention and overcoming 
of «professional stress».

Conclusions and prospects of further research
1. Occurrence of professional stress in police 
officers activity is determined by a variety of fac-
tors that are caused by specific conditions of their 
professional activity.

2. The official activity of police officers is 
always conditioned by a number of stress factors, 
namely: release of hostages; confrontation with 
an armed offender; injury or injury in the course 
of official duties; constant interaction with repre-
sentatives of the criminal subculture; high degree 
of personal responsibility for the decisions made; 
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high level of stress and risk of functions per-
formed; use of physical coercion or firearms in 
professional activities and more.

3. The expediency of applying three main 
approaches in the study of occupational stress is 
argued: 1) since the motive for its occurrence is 
the mismatch of requests of the professional envi-
ronment and personal resources of the police, it is 
important to establish an imbalance in the system 
«personality of the police – his work environment» 
and develop an algorithm; 2) since occupational 
stress arises due to a high degree of subjective 
assessment of the existing conflict situation, then 
it is necessary to correctly formulate the vector of 
tolerant and balanced behavior, designed to over-
come all problems in communication; 3) because 
stress causes deregulation of the mechanisms of 
professional activity of police officers, and thus to 
the overestimation of «overestimation» of personal 
potentials, accumulation of permanent effects that 
cause chronic pathological changes in personality 
structure, there is an urgent need to introduce anti-
stress training programs in police training.

4. The model of «professional stress» of 
Ukrainian police consists of three main blocks: 
external stress determinants; internal stress deter-

minants; physiological and actually psychological 
manifestations of occupational stress.

5. The conducted empirical research helped 
to determine the specific features of «profes-
sional stress» in police officers and to establish the 
weight of a number of determinants, namely: per-
sonal adaptive index, nervous and mental stability, 
anxiety, communication skills, moral imperative. 
In the course of empirical research we found that 
high data of physiological and emotional stress are 
a consequence of the specifics of the professional 
activities of police officers.

6. The main professional psychological prin-
ciples of anti-stress training of police officers are: 
1) mastering knowledge about the essence and 
determinants of the formation of «professional 
stress»; 2) mastering psychological methods of 
manifestation of «professional stress»; 3) research 
of the psychological and organizational mecha-
nism of prevention and overcoming of «profes-
sional stress».

7. A comprehensive approach to preventing 
and overcoming the phenomenon of «professional 
stress» in police officers involves the constant 
implementation of psychological support with the 
use of interactive anti-stress programs.
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