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competitive advantages of agricultural firms in the world. The author presents a list
of methods and measures aimed at lowering financial risks in agribusiness as well
as the ones that are widely employed in the USA and the EU.

One of the paragraphs displays primary ways for enhancing the
competitiveness of agricultural firms. It describes position of the companies that
produce organic goods and the place of eco-friendly competitive products in the
world competitiveness system. Furthemore, industry leaders are enumerated (taking
into account their production volumes and growth rates).

The role of the state agriculture development policy is determined.

The author studies the characteristics of state regulations applied to
the agricultural market in different countries. An indirect government support
of agricultural enterprises is analyzed. An example is given to illustrate the
centralized approach towards the state modeling of internal agribusiness
environment. The passage also regards the government assistance to the
development of internal agribusiness environment and focuses on raising
a consumer purchasing power.

The article investigates the importance of agricultural insurance. It appears
to be extremely common among almost all developed countries. In addition,
agricultural companies could secure not only nature and climate uncertainty risks,
but also their profits. The author analyzes integration structures practices
in developed countries.

Finally, competitiveness tools are offered. They are elaborated in
accordance with the directions of macroeconomic and microeconomic policies.

Key words: agricultural firms, competitiveness tools, international practice,
agricultural policy, organic production, agricultural insurance, state regulations.
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BE3ITEKA KJII€EHTIB TA ITEPCOHAJIY
K CKJIATOBA EKOHOMIUHOI{ BE3IIEKU
HIAITPEMCTB
TOTEJIbHO-PECTOPAHHOTIO BIBHECY

Jocnioosceno  ocobnugocmi  (PYHKYIOHYBAHHA NIONPUEMCIE  20MENbHO-
pecmopannozo 60isnecy. Buoxpemneno cknaoosi exonomiunoi 6eznexu cyo’cxmis
(knienmie ma nepcomany) niOnPUEMCmE 20menbHo-pecmopanto2o bOisnecy. 3anpo-
NOHOBAHO 6e3neKy KIieHmi6 NiOnpuemMcme 20menbHO-pecmopanHo2o Oisnecy po3-
anaoamu i3 6paxyeaHHAM MAKUX cKAA008UX: COYIANbHOL, NCUXON02IYHOT, eKOHOMIY-
HOI, NPO006OILUOT, EKONIOIUHOIL, IHEOPMAYILIHOL, KPUMIHATLHOL.
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Ho ocnognux cxnadogux beznexu nepconany 3axnadié nionpuemMcmes 20mens-
HO-pecmopanHoeo 0i3Hecy BIOHeCeHO: COYIANbHY, NCUXOJI02IUHY, eKOHOMIUHY, Kpu-
minansry mowjo. Okpecneno 3a60anHs 2apanmyeants 6e3nexu nionpuemMcms 2ome-
JIbHO-PEeCMOpantozo bizHecy.

KirouoBi cnoBa: nionpuemcmea zomenvHo-pecmopanHozo 0Oisnecy, Kli€H-
mu, NEPCoHan, COYianbHA, NCUXONOSIYHA, eKOHOMIUHA, NPOO0BONbYd, eKONO2IUHA,
CaHimapHo-enioeMionoiuna, MamepiaibHO-MexHiuna, iHopmayitina, KpUMIHATbHA
CKNA008I.

IMocranoBka mpoduemu. [HTerpamii ykpaiHCbKOi €KOHOMIKH B €B-
PONEHCHKY CHIIBHOTY CIIPHSA€ PO3BUTOK TYpHU3MY, SIKHH, CBOEIO UEPIoOIo,
TPYHTYETBCA Ha (YHKIIOHYBaHHI iHQPACTPYKTypH TOCTHHHOCTI IIiIIpPH-
€MCTB TOTeJIbHO-pecTopanHoi Oi3Hecy. Came TOMY e(eKTHBHICTh iXHBOT
IISUTBHOCTI Ma€ BayKJIMBE 3HAYEHHS 1 IS BITYM3HSAHOI €KOHOMIKH, 1 IS
3a[I0BOJICHHS TOTpeO mianpueMIIiB Ta kirieHTiB. EQexTnBHe QyHKIIIOHYBaH-
HS TiANPHUEMCTB TOTENILHO-PECTOPAHHOTO Oi3HeCy Iependadae OTpUMAaHHSA
MaKCHMaJILHOTO MPHUOYTKY, L0 MOXJIMBE MPHU ITOBHOMY X 3allOBHEHHI 3a-
JIOBOJICHUMH KJTi€HTaMH. [ 0TeNbHO-pecTopaHHuil Oi3HeC B CBOTH AisIIBHOCTI
MOCTIMHO CTHUKAEThCS 3 PI3HMMH HeOe3nekamu Ta 3arpo3amu. Cepex HHUX
HAcaMIIEPE/] € 3arPO3H BTPATH KITI€HTIB.

HesanoBosieHHs 3akiiajaMy TOTEILHO-PECTOPAHHOTO Oi3HECY 3aCHO-
BaHe TaKOX Ha HE3aJIOBOJICHHI MOCIyraMu, sIKi KIIEHT XO4Ye€ OTPUMATH.
Tomy BU3HAYEHHS 3arpo3 Ta HeOe3IMeK AJI KIIEHTIB 1 MEPCOHANY € IepIIo-
YEeproBUM 3aBJaHHIM 00 3a0e3MeueHHs Oe3NeKH MiIIPHUEMCTB FOTEIbHO-
pecropanHoro 6i3Hecy (IIT'PB).

AXTyaJIbHICTh HAIIOTO JOCII/DKEHHS TOJISITaE B TOMY, IO B YKpaiHi
TOTEIbHO-PECTOPaHHUH Oi3HEC IMOYMHAE CTPIMKO PO3BUBATHCSA 1 MU MOXe-
MO mependadnTH, 10 TOTeIbHO-PECTOpPaHHA CIIpaBa CTaHe HAMIOIIUpEHi-
LIMM BHAOM Maioro mianpueMHunrsa. OctaHHe OyJie CHPUYMHEHO BHCO-
KOIO JIIKBITHICTIO BKJIAZICHOTO B HBOTO KariTany. Ile 00yMoBir0e «00poThOY
3a KJIi€EHTay IIISXOM 3a0e3nedeHHsT HOoro Oe3MeKH 3 OJAHOYACHHUM TapaHTy-
BaHHSIM CKOHOMIYHOI OC3MEeKH 3aKjaay, II0 B MEPCICKTUBI MPU3BEIE 10
BHCOKOT KOHKYPEHTOCIIPOMOKHOCTI Ha PUHKY TTOCIYT.

Cran pocaimxennsi. | y BiTYM3HSHIN, 1 B 3apyODXKHIA HayKOBiH Ji-
Teparypi po3TIBIAIOTHCS MUTAHHS CHCTEM SKOHOMIUHOI Oe3meKku cy0’ €KTiB
rocroiaproBaHHs. J{OCIiKYIOTECS TAKOK METOAOJIOTIUHI MiIXomu A0 Gop-
MYBaHHSI CHCTEM €KOHOMI4HOi Oe3nexu mianpueMmcTB. [TutaHHS exoHOMIY-
HOi Oe3MeKH IMiANPUEMCTB PO3IIIAAI0ThCA y nparsix 3. Bapranis, B. e,
O. lonoeko, . XKanina, 3. XXusko, O. Jlsmenko, B. MynTiss, I'. [lactep-
Hak-Tapanymenko, C. ITokpormBaoro, C. Perepuyka, X. Pornesa, M. Kam-
muka, [. Moticeenko, I. [llkonm, A. [lltanrpera ta iHmux. He3paxaroun Ha
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3HAYHUH JOPOOOK, XOUEMO 30CEPEJUTHCH Ha 3’CYBaHHI CKJIQJIOBHX 3a0e3-
neyeHHs Oe3neku KiieHTiB Ta nepconany [1I'Pb.

MeTo10 CTaTTi € BUOKPEMJICHHS CKJIAJOBUX EKOHOMIYHOI Oe3NeKu
cy0’eKTiB (KITI€HTIB Ta MEpCOHANY) MiANPHUEMCTB TOTEIHHO-PECTOPAHHOTO
6i3Hecy.

BukJjiag oCHOBHHMX MO0JIOKEeHb. 3aJIe)KHO BiJ HampsMiB 3a0e3medueH-
Hs 0e3MeKn MOKEMO PO3TIIAAaTH €KOHOMIUHY Oe3NeKy IiATPHEMCTB TroTe-
JMBHO-PECTOpPaHHOTO Oi3Hecy fK NUIAX MiHIMi3amil 3arpo3 30BHIIIHBOTO
1 BHYTpIIIHBOTO CepeOBHUINA, IO Ja€ 3MOTY TapaHTyBAaTH HaJaHHS KII€H-
TaM BHCOKOSIKICHHX TOCIYT 32 YMOBH MaKCHMaJbHO €(DEKTHBHOTO €KOHO-
Mi4HOTrO (DYHKLIOHYBaHHS 3aKJIaJly BUKOPHCTAHHS HOTro pecypcHOro Ta Ka-
JPOBOTO MOTEHIay 1 IiABUIIEHHS KOHKYPEHTOCIIPOMOXHOCTI.

3abe3neuenns exkonomiynoi Oesznexu [II'Pb posrismaemo Ha 30BHI-
LIHBOMY Ta BHYTpILIHBOMY piBHI. Ha 30BHIIIHBOMY piBHI — Ii€ 3aXHUILIEHICTh
iarepeciB III'Pb Bix 3arpo3 Ha puHKY, a came BiJ Iiff opraHiB JepiKaBHOI
BJIaNIH, KOHKYPEHTIB, IOCTAYaIbHUKIB, TIAPTHEPIB Ta 1HBECTOPIB, CIIOKHUBA-
4iB, IPUPOJHNX Ta TEXHOTCHHUX KaTacTpo(, TEPOPUCTHIHHUX YH KpPHUMiHa-
JBHUX TIPOSBIB.

Ha BryTpimEROMY piBHI — me 3axuct intepeciB [II'PB Bix 3arpos,
10 BUHHKAIOTh 1 MOXYTh BHHHMKHYTH B MEXax MiANPUEMCTBA: HAETHCA
npo Hee(eKTHBHE IUIAaHYBaHHS Ta YIPABIiHH], HEJZOCKOHajJa pPUHKOBA
CTparteris, HEBIANOBIOHE I[IHOYTBOPEHHS 1 HEJOCKOHAJa KaapoBa IO-
JITHKA, HEOCTAaTHIH piBEHb IMCIMIUIIHYU, TOPYLICHHsS 30€peKeHHS KOH-
¢binenuiiiHol iHdopMmalii, BiATIK KBaniikOBaHUX KaJpiB, aBapii, MOXKeExKI,
BHOYXH TOIIO.

3ragaHi 3arpo3d HETaTHBHO BIUIMBAIOTh HE JIMIIEC HA JisUIbHICTH
[I'PB, ane i Ha xiieHTIB Ta mepcoHan. Ckaximo, 3a0e3medeHHs Oe3neKu
kiientiB [II'PB npu3BoaAnUTE 10 3pOCTaHHS MOMHTY HA IIi MiAPHEMCTBA 1 5K
HACIIZOK 10 301MBIICHHS] KOHKYPEHTOCIPOMOXKHOCTI. 3 iHIIOro OOKYy, 0e3-
TIeKa TIepCOHAIY CIIPHS€E POCTY BUCOKOSIKICHUX IOCIYT 32 YMOBH MaKcHMa-
JBHO €()EKTHBHOTO EKOHOMIYHOTO (DYHKITIOHYBaHHSI.

[I'Pb nOBMHHI HEBIMHHO KOHTPOJIOBATH CTaH €KOHOMIUHOI Oe3re-
KM 1 HEe 3aBOJIMTH Horo B Kpu30Bi nepioau. OTxe, mocriiiHa yBara 10 edek-
TUBHOTO (YHKI[IOHYBaHHS ITiIIPHEMCTBA (PECTOpaHy abo TOTEIN0) MyCUTh
nependavyaTy CHUCTEMY i, IO IAlOTh 3MOTY MiHIMI3yBaTu pi3Hi 3arposu
1 JIO3BOJMTH JAOCSTTH BHCOKOT'O PiBHS 3aBaHTAXKEHOCTI.

3BicHO, 3arpo3d ISl KIieHTiB Ta nans nepconany I[ITPB gemo
CHUIBHI, aje ¥ MalTh cBOI ocoOmuBocTi. Hampukian, 3a0e3neueHHs eKo-
HOMIYHOI O€31eKH KIII€EHTa CHPUSTHME Y MEepPCIEeKTUBI OTPUMAHHIO BHCOKO-
'O JIOXO/y MiANPUEMCTBA.
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Besneka kiientiB [1I'PB po3risaeTbest Hamu 13 BpaxXyBaHHSIM TaKHX
CKJIAJIOBHX, SIK-OT: COIialbHA, MCHXOJOTIYHA, €KOHOMIYHA, IPOIOBONbYA,
eKoJIorivHa, iHpopMaIliifHa, KpuMiHaJIbHA.

ComianpHa Oe3leka TPAKTYEThCS SIK HUIAX MiHiIMi3amii 3arpo3 co-
LiaIBHOTO XapakTepy, a caMe: IOCTYIHICTb IIOCTYT pPi3HUM BepCTBaM
HaceleHHS (MOJIOJi, CTyIeHTaM, ICHCIOHepaM, JIOAAM 3 OOMEKCHHMH
MOXJIMBOCTSIMH TOIL[O) Ta rapaHTis 3a0e3MeYeHHs BiAMOBIAHOCTI CTaHIap-
TaM SIKOCTI TIOCJIYT.

[cuxonoriuna Oe3neka KIIiEHTa TOJISTAE y CTBOPEHHI KOM(pOPTHHX
YMOB, II0 3a0e3NeuyBaTUMYTh CTaH IICHUXOJOTIYHOI 3aXMIIEHOCTI TocCTs,
HOro Xopommmi HacTpil Ta 3aJ0BOJIEHHS BiJ HaJ@aHUX MOCIHYT 1 epe0yBaH-
Ha1 B 3akiani. CropusaTuMe 1bOMY HE TIUIBKM JU3aiiH  iHTEp €py,
ale W BUCOKWH piBEHb CEpBiCy, 3a0C3MEUCHUN MPUBITHUM Ta YBaKHUM
MIEPCOHAJIOM.

ExonomiuHy Oe3leky KIIi€HTa pPO3MIIIIaeMo SK MiHIMI3aIliio 3arpo3
mono 30epekeHoCTi Horo MaifHa, BiAIOBITHOCTI SKOCTI CepBicy Ta WiHU
3a HBOTO.

3abe3neueHHs NPOJOBOJIBYOI Oe3neku mnepenadavac HaJaHHS KI€H-
TaM BHCOKOSIKICHHX MPOAYKTIB, rapaHTyBaHHsI MPaBWIBHOCTI X pyXy, IpH-
TOTyBaHHs Ta 30epiraHHs, IO O3HAYaTHME CBIKICTh Ta SIKICTh cTpaB. Lle
MOXKHa Oy/ie 3a0€3MeUnTH 3a JOTPUMAHHsI CaHITAPHO-TIrl€EHIYHUX 1 IPOTHE-
MiZEMIOJIOTIYHUX MIPABKJI 1 HOPM IIIOJIO:

— TEXHOJIOT1YHHX ITPOLIECIB MPUTOTYBaHHS Ta 30epiraHHs NPOYKTiB;

— BUKOPUCTAaHHS TUTHOI BOAM, IO BIJIMOBIJA€ eIIiIeMiOIOTiYHIM
HOpMaM 1 CTaH/apTaMm;

— TEXHOJIOT1YHOTO YCTaTKyBaHHS Ta iHBEHTapS;

— 00po0OKM (MHTTS, IpaHHS, IPACyBaHH:, 30€pEKEHHS TOIIO) CTOIO-
BOTO MPIJIAAS Ta OLTH3HI;

— MHTTS Ta 30€piraHHs Mocyay;

— IOTPUMAaHHS IEPCOHAIOM OCOOUCTOI Tiri€HH Ta OXOPOHHU BIACHOTO
3JI0POB’sl TEPUTOPIi, MICILIb 3araJIbHOr0 KOPUCTYBAaHHs, IPUMILIICHb OyHH-
KiB, MafTaHYMKIB, IUISDKIB 1 PI3HUX CIIOPY.I JJIS BiBiyBadiB.

3abe3neueHHs eKOJIOTriYHOT Oe3MeKn MYCHTh TapaHTyBaTH MiHIMi3a-
IO IIKIUIMBUX YHHHUKIB, SKi MPHU MEBHI IHTEHCUBHOCTI MOXYTh HEraTH-
BHO BIIMBATH Ha (i3iosoriuni GyHKIT opranismy jroauau. X My moins-
€MO Ha XiMiuHi, (i3u4Hi Ta 6ionoriuHi.

Jlo XiMiYHUX BIZHOCMMO XIMi4HI €JIEMEHTH ab0 CIONyKH Yy
CKJIaal BHMKOPHCTAaHMX OyJiBEJIbHMX MarepiaiiB, MOBITPS, BOAHW, IIPO-
aykrie (I'MO, xoHcepBaHTH, cTabuIi3aTOpH, HITPATH, BaXKi Ta palioak-
TUBHI METalH).
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Jlo ¢i3nYHNX YMHHHMKIB, 10 BIUTMBAIOTH Ha KIIIEHTA, — TEMIIEPATYPY
MOBITPsl B NPHMIIIEHHI, BOJIOTICTH Ta PyX MOBITps, aTMOC(EpHUIl THCK,
LIyM, IIKiJJIMBE BUMPOMIHIOBaHHS.

Bionoriyni YMHHWKKA — ICTIBHI POCIMHHU, M’SICO TBapWH Ta ITaxXiB,
SIALIS, SKI CTAHOBIIATH OCHOBY XapUOBHX INPOAYKTIB, IO MOXYTh MICTHTH
6akrepii, BipycH, apa3uTH i OyTH MPHUINHOIO 3aXBOPIOBAHb.

Posrnsmatoun murtanHs ctBopeHHs III'PB, moTtpi6HO BpaxoByBath
€KOJIOTIYHI apean IJsl HOTO PO3BHUTKY.

3arexHo BiJ KUTBKOCTI Ha TIEBHiI TepuUTOpii HACETICHHS Ta 0COOIHBO-
cTell BUpPOOHMITBA, BIUIMBY Pi3HHUX (DAKTOpIB, 37€0IJIBLIOTO TEXHOI€HHOTO
TIOXOJKEHHSI, BCIO TEPUTOPii MO’KHA YMOBHO TIOJIUTUTH Ha:

1) tepuropii exonoriunoi Oe3rnekn — Ge3neyi, 6e3 3a0pyIHEHHS;

2) TepuTopii eKOJNIOTiYHOTO PU3HKY — 3 HE3HAYHUM (TMOMIpHHM 3a-
OpyIHECHHSM) TIEPEBHUIICHASIM HOPMATHBIB 3a0pyTHCHHS, B AKHUX BiIOyIHCST
TIOMITHI HETaTHBHI, aje e 000POTHI 3MiHM HaBKOJMITHBOTO CEPEIOBHIIA;

3) TepHTOpil €KOJOTIYHOrO 3arpo3u — 3a0pyAHEHI Ta JAyKe 3abpy-
HeHi, Je BiOyJIHCs CTIHKI HEraTHBHI Ba)XKKOOOOPOTHI 3MIHH HAaBKOJIMIIIHBO-
TO CepeOBHIA, 10 CTAHOBILATH 3arPO3y 370POB’ 10 HACEIICHHS;

4) Tteputopii ekomoridHoi HeOGe3MmeKn — HaA3BUYAWHO 3a0pyaHEHI 3
MOCUJICHHSIM PU3UKY JAJIsl 37I0POB’Sl HACEJICHHs, B SKHUX BinOynucs abo/um
BinOyBarOThCs TIIMOOKI i1 HEOOOPOTHI 3MIHM HABKOJIHUIITHEOTO CEPEIOBHIIA,
0 BUKIHMKAIA MAacoBe INOTIpPIICHHS 3I0POB’S HACEJCHHA 1 B SKUX iCHYeE
PH3HK POKMUBAHHS HACEICHHS;

5) Tepuropii exonoriuHoi KaracTpodu — 3 OBHOK BTPATOIO MPOIY-
KTHBHOCTI BiJIHOBJIOBAIbHUX PECYpPCiB, HE3BOPOTHHM HOPYLICHHSAM €KOCHU-
CTeM, IO 3arpoKyIOTh 370POB’I0 MICIIEBOIO HACEJCHHS 1 JIe MPOKUBAHHS
HaceleHHs HEMOXKIIUBE.

3rizHo 3 HAIIMMH po3paxyHKaMH, B YKpaiHi 10 Oe3NEeYHUX TepHUTO-
piif MOKHA BiTHECTH JIMIIE TIPCbKI MACHBHU Ta NMPHUPOIHI MapKH, sSKi € «0e3-
MEYHUMH MiciMHaMm» aepxkasu [ 1, ¢. 175-190].

3a0pyIHEHHs, O 3HAXOIUTHCS Y MOBITPSIHOMY Ta BOJHOMY Cepelo-
BUIL, PI3HMMHU LUISIXaMH TOTpAIUise B OpraHism JroauHd. I[lpumipom,
HEJIOTPUMAaHHS CaHITAPHUX HOPM, TEXHOJOTIYHMUX IPOIECIB B yMOBax
NPOMHKCIIOBOI0 BUPOOHHIITBA CHPOBHHHM Ta MPOAYKLIl Xap4yBaHHS, HOro
ynakyBaHHs, 30epiraHHs Ta TPaHCIOPTYBAaHHs CTAIOTh JHKEPEJIOM 3apakeH-
HSl Xap4OBHX IPOJAYKTIB IIKIIJIMBUMH PEYOBHHAMH. PH3MK HAaIXOIKEHHS
IIKI/UIMBUX PEYOBHH Y OPraHi3M JIFOJUHM 30UIBIIYETHCS 3a YMOBH HaKJa-
JAHHS Pi3HHUX IKIIIMBUX (HaKTOPIB OHMH HA OJIUH.

Tak, IPOAYKTH TBAPUHHOTO MOXOJKEHHs 3a0pYAHIOIOTHCS pi3HOMa-
HITHUMH pedoBHHaMH. J[eperoMm iXHBOIO HAAXOKEHHS, SIK MpPaBHIIO,
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€ pi3HI KOPMOBI J100aBKH, JIKapChKi Ta XIMIYHI MpenapaTH, SKUX BUKOPUC-
TOBYIOTH ISl MiJBUIIECHHS MPOJIYKTHBHOCTI CiJIbCHKOTOCHOAAPCHKUX TBa-
pUH, TPO(DITaKTHKN 3aXBOPIOBaHb, CTUMYJIOBaHHA POCTY, BIATOIIBII TBa-
PHH, TiIBUIIECHHS MPOAYKTHBHUX XapaKTEPHCTHK, 30€peKEeHHS SIKOCTI KOp-
MiB. Jlo HUX HanexaTb aHTUOIOTHKH, Cynb(paHiIaMiad, TOPMOHANBHI Ta
iHI TpenapaT. 34e0iIBIIOTO i PEYOBUHH BUKIIMKAIOTH Y JIOAMHHU ajiep-
riuHi peakii [2, c. 27-42].

He wmeHm BaxiuBuM € 3a0esmneucHHs 1H(OpMAIiitHOT Oe3mexu
KJI€HTIB, sike epeabdayae 3anodiraHHsi CTOPOHHBOMY ITPOHUKHEHHIO Y KOM-
ITIOTEepHI 0a3W JaHWX MiANPHUEMCTB, M0 MICTATH CIyX)00BY iHoOpMariro,
JIOKYMEHTOOOIT, PO3paxyHKH 3 TOCTSMH, BIJOMOCTI MPO OCOOHCTI IaHi
KJI€HTIB, IXHI IUTaTDKHI KAPTKH Ta THIIE.

VY pexumi ctamoro (QyHKIIOHYBaHHS OyIb-sKe MiAIPHEMCTBO IIiJ
yac BHUPIIICHHS 3aBlaHb CBOEI EKOHOMIUHOI OE3MeKH HacaMIiepea 30cepe-
JDKYETBCSI Ha MIATPUMIN HOPMAJIBHOTO PUTMY POOOTH, BUCOKOI 3aBaHTa)ke-
HOCTI 3aKJiaxy, Ha 3amoOiraHHi MaTepialbHOrO /a0 (iHaHCOBOTO 30UTKY,
[UITXOM TPOTHAIL HEYEeCHIH KOHKYpPEHII Ta pi3HUM KPUMiHAIBHUM IIPO-
siBaM, 110 Nependayae 3a0e3neUeHHs] B eKCTPEHNX BUMAAKax (TEPOPUCTHY-
HOTO aKTy, p0o30ifHOTO Hamagy TOIIO) MOXKIMBOCTI HErafHOTO U eeKTHB-
HOTO pearyBaHHS. BTPy4YaHHS INEpCOHANY a0 INPEICTaBHHUKIB CTOPOHHIX
BITOMCTB (HAMPHKJIAJ, TMOJIMii, MBUAKOI JTOMOMOIH TOIIO); TapaHTyBaHHS;
MOJJIMBOCTI HAaJaHHS CIICI[ialbHUX MOCHYT i3 3a0e3redeHHs MiABHIICHOT
Oe3IeKN BHCOKOIIOCA/IOBIIB, O OXOPOHH SIKUX BHCYBAIOThCS OCOOJIHBI
BHMOTH, Ta 1H.

OCHOBHHUMH CKJIQJOBUMH Oe3neku mnepcoHany 3akianiB III'PH e:
comianbHa, IICHXOJIOTIYHA, €KOHOMIYHA, CaHITapHO-CIiJeMioNoTivHa,
MaTepialbHO-TeXHIYHA (NPOTHUIOXKEKHA, MPOTHBUOYXOBA TOIIO), KPUMi-
HaJlbHa TOIIIO.

3abe3mnedeHHs COIiallbHOI Oe3meKku Iependadae YHUKHEHHS BCiX
MOXIIMBHMX 3arpo3 IIOJ0 TPHBAJIOCTI BIiJIIyCTKH, OIUIATH JIIKaPHSHOIO
JICTA, OTUIATH MEJMYHOT CTPAXOBKH Ta iH.

[cuxomnoriunuii KIIiMaT Mae IpyHTYBaTHCS Ha JOTPUMaHHI KOpIiopa-
TUBHOI €THKH Yy TPYyJIOBOMY KOJIEKTHBi. B3aemomormomora Ta B3a€eMOpo3y-
MiHHSI, APYXXHI Ta JIOOPO3MWIMBI BIJHOCHHHU, BIJICYTHICTH KOHQIIKTHHX
CUTYyalill, ecTeTHYHO OOJIaIITOBaHE poOOoYe Miclle Ta MEXaHI3MH IOI0JIaH-
HSl CTpECy MAO3BOJIAIOTH MaKCUMAaJIbHO €(eKTHBHO TapaHTyBaTH Oe3leKy
HepcoHaly.

3abe3nedeHHss KOM(MOPTHUX YMOB Ipalli IEPCOHATY CTOCYEThCS Ha-
caMIiepesl MaTepiadbHO-TEXHIYHOT 0a3u MiIMpHeEMCTBA: OE3MeKH CIOpPY,
OyniBenb, MPaBIIIBHOTO OOJAIITYBAaHHS POOOYMX MiCIb MEPCOHATY BiIIO-
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BiTHIMHU MEOJIIMH Ta OOJIQJIHAHHSIM 3TiTHO 3 (Di310IOTIYHIMH Ta SPrOHOMI-
YHUMH XapaKTEPUCTHKAMU JIOJICBKOTO OpraHi3My; 3a0e3NeueHHs JOMyCTH-
MHUX HOPM LIyMY, NOKa3HHUKIB BOJIOTOCTi, TEMIIEPATYpHU, PyXy MOBITps, BH-
MIPOMIHIOBaHHS HarpiBaJbHUX MPWIANiB KYXOHHHX IUIMT Ta Ie4eH, 3a0e3-
MICYCHHS MPOTHIIOKEKHOI OE3MEKH TOIIO.

ExonomiuHa Ge3meka MepcoHaly MOisrae y 3abe3ledeHHI Oe3meKn
Ta OXOPOHH TIparli — Ie:

— CBO€YACHA OIUIaTa TIparli;

— pamioHami3amis NPAaBMIGHOTO HOPMYBAaHHSA Ta pEXHUMIB IIparli
1 BIIMIOYUHKY;

— IpaBWJIbHA OpraHi3allist i 00CIyroByBaHHs poOOYNX MiCIIb;

— pariioHaJi3anis Ta aBTOMaTH3allisi poOOYMX MPOLECiB;

— ZOTPUMAaHHS MpPaBWI OE3MeKH Ha PoOOYOMY MICI 3 BiANIOBITHUM
iHBeHTapeM Ta 00JIaHAHHSIM.

3abe3mnedeHHs CaHITApPHO-TITI€HIYHOI OE3MEeKH Mparli 3aJIeKHUTb Bil
JOTPUMaHHS MPaBUJI PO3MIMICHHS Ta OpTaHi3aIlil MeBHUX (yHKIIOHATBHIX
TPyl NPUMILIEHb, IXHOTO NPUOMpPAHHS; JOTPUMAHHSI OCHOBHHX Ta JIOIIO-
MDKHHX TEXHOJIOTIYHHX TIPOIECiB; 3a0e3MeUeHHs MiHiMi3allil BIUTHBIB 0io-
JIOTIYHUX Ta XIMIYHUX (PaKTOPIB y BOMI, MOBITPi, MUIOYHX 3aC00ax, MPOIYK-
Tax i Marepiajax TOIMIO.

I HacaMKiHeIlb HAroJOCHUMO MPO 3a0e3MeUYeHHS 0COOMCTOI Oe3rmeku
MepCOHAJY BiJ 30BHIIIHIX BHYTPIIIHIX KPUMIHAJIBHUX 3arpo3: TEPOPHUCTH-
YHHUX aKTiB, HAMAIIB COIIaJbHO HEOC3MEUHUX TPYIl, HEKOPEKTHOI YU BOPO-
K01 IMOBEAIHKU KIIIEHTIB.

BucnoBku. 3abe3nedyenHs Oe3neku kiieHTiB Ta nepconany [II'PH
3aJICKUTh BiJl 3a0€3MCUYCHHS Pi3HUX PIBHIB O€3MeKH 3aKiajiB. 3axoau 0e3-
MIeKH, 10 PO3POOIIAIOTECS Ta BIPOBAIKYIOTHCS y TOTEIBHO-PECTOPAHHUX
3aKJajJax, MaroTh OyTH CIIPSIMOBaHI Ha BUKOHAHHS TAKHUX 3aBIaHb:

—3a0e3neueHHs COiaTbHIX TapaHTil KIIEHTIB Ta IEPCOHAIY;

—3aJJOBOJICHHS BiJl HAJAHUX TIOCIIYT Ta MepeOyBaHHs B 3aKJai Kilie-
HTa [IUIIXOM HA/IaHHS BHCOKOTO PiBHSI CE€pBiCY MPHBITHUM Ta YBaXKHUM IIe-
PCOHAJIOM, 1110 JOTPUMYEThHCS KOPIOPATHBHOI €THKH;

—30epeeHOCTI MaliHa KIIEHTIB, BIIIOBIJIHOCTI SIKOCTI CepBicy Ta
L[IHK 32 HBOT'O €KOHOMIYHO BMOTHBOBaHHM IIE€PCOHAIIOM;

—TrapaHTyBaHHS SKOCTI Xap4OBHUX MPOAYKTIB NPU JOTPUMAHHI CaHi-
TapHO-TITI€HIYHUX 1 TPOTHEMIAEMiOJOTIYHUX TPABUII 1 HOPM;

— HEJIOTYIICHHS HECAHKI[IOHOBAaHOTO JIOCTYIy JIO  CIYyX00BOi
iHdopmanii;

—3ax¥CcT MaifHa 1 KJIIEHTIB, 1 3aKJaxy BiJ KPaaiKOK, aKTiB BaHIAi3-
MY, TEPOPHCTHYHHX AKTIB TOILIO.
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Haramaemo, mo 3abesnedyenns Oesmexku I[II'PB 1pyHTyeThCS Ha
JOTPUMaHHI HOPMAaTHBHO-3aKOHOZABYOi 0a3W Ta OpraHi3amiiHUX 3aXO[liB
mianmpueMcTBa. HopmaTtwBHO-3aKOHOMaB4OIO 0a3010  MiSUIBHOCTI  MiA-
NPUEMCTB TOTEIEHO-PECTOPAHHOTO Oi3HEeCy € 3aKOHM YKpaiHH, OCTAaHOBH
MIHICTpiB, JAepkaBHI (HALiOHANBHI) CTAHOAPTH, SIKi 3aTBepKeHi Jlepx-
KOMCTaHAAapPTOM YKpaiHH, Tamy3eBi CTAHOAPTH, TEXHIYHI YMOBH, CTaHAAPTH
camux mignpuemcts, IlpaBuna ceprudikauii roTenbHUX Ta PECTOPaHHHUX
TIOCITYT TOLIO.

o opraHi3aumiiHUX 3aXOJiB MiANIPUEMCTBA HAaJeXaTh: HasBHICTH
ciy)kOn Oe3neKkH YW BiJIOBIAHOTO MpAaliBHHUKA; CIEIiadbHO PO3poOlIeHi
ITOPUTMH TIOBEIIIHKK OOCIYrOBYIOUOrO MEpCOHANy Ta BiANOBIIHUX CITiB-
POOITHHKIB y TEBHUX 3arpo3JIMBHX CHUTYaIlisiX, MPOBEICHHS CHELiabHOT
MIATOTOBKM Ta PETYISPHHAX TPEHIHTIB IEePCOHANY; MPUHIUIN OpraHi3armii
HOPSAAKY JOCTYIy H OXOPOHM DI3HHX TOTEIBHUX HOMEpIB, PECTOPAHHUX
3aJiB i CIy’)kOOBHX MPUMIIICHB.

s MiHIMI3aII] 3arpo3, 3aBYaCHOTO MONEpEIKCHAS HeOe3MeKH 1 3a-
CTOCYBAaHHSI HAJIC)KHHUX 3aXOJiB 3aXUCTy 1 MPOTHIIl HEOOXiTHO CTBOPHUTHU
CHCTEMY MOHITOPHHTY CTaHy Oe3IeKd 3aKianry, 30KpeMa Oe3leKd KITi€HTIB
Ta MEpCOHAITy Bijl 30BHIIIHIX Ta BHYTPIIIHIX (GakTopiB.
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Khomin O. Y., Teodorovich L. V. Safety of clients and personnel as a
composition of economic safety of enterprises of hotel restaurant business

The features of functioning of enterprises of hotel and restaurant
businessare investigated.

The thesis that the hotel-restaurant business will become the most
widespread type of small business is noted. The components of economic security of
subjects (clients and staff) of hotel and restaurant business enterprises are
distinguished. Attention to the fact that ensuring the safety of clients of enterprises of
hotel and restaurant business leads to an increase in demand for these enterprises
and, as a consequence, to increase competitiveness is drawn.

On the other hand, the safety of personnel contributes to the growth of high-
quality services under the condition of maximum effective economic functioning.

The safety of customers of enterprises of hotel and restaurant
business should be considered taking into account the following components:
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social, psychological, economic, food, environmental, informational, criminal is
proposed.

The main components of the safety of the personnel of the enterprises
of the hotel and restaurant business are: social, psychological, economic,
sanitary-epidemiological, material and technical (fire fighting, anti-explosive, etc.),
criminal, etc.

It is noted that ensuring the safety of clients and personnel of enterprises of
hotel and restaurant business depends on ensuring different levels of security of
institutions. Security measures has being developed and has being implemented in
hotel and restaurant establishments have be aimed at the following tasks:

— provision of social guarantees to clients and staff;

— satisfaction of the provided services and stay in the institution of the client
by providing a high level of service to friendly and attentive staff who adheres
to corporate ethics;

— preservation of the property of clients, compliance with the quality of the
service and the price of it by economically motivated personnel;

— guaranteeing the quality of food products in compliance with sanitary and
hygienic and anti-epidemiological rules and norms;

— prevention of unauthorized access to official information;

— protection of property of both clients and institutions from theft, acts
of vandalism, terrorist acts, etc.

In order to minimize threats, early warning of danger and the application
of necessary measures of protection and counteraction, a system for monitoring the
security of the institution, in particular the security of clients and personnel from
external and internal factors should be created.

Key words: enterprises of hotel and restaurant business, clients, personnel,
social, psychological, economic, food, ecological, sanitary-epidemiological,
material-technical, informational, criminal components.
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