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MODERN APPROACHES TO TEACHING PROFESSIONAL
COMMUNICATION TO LAW ENFORCEMENT STUDENTS

The article is directed to solve the problem of training higher education applicants for effective
communication in a foreign language in a professional environment. Formation of communicative
competence is possible provided that modeling typical situations of real communication arising in
different spheres of life and relating to various professional branches is simulated in the educational
process. The effectiveness of the learning process is determined by a methodically grounded and
expedient system of practical exercises. Knowledge of a foreign language includes both learned
information and knowledge acquired in the process of searching. Among the components of teach-
ing a foreign language in a professional way, the development of oral communication skills is one of
the most important tasks in terms of training skilled competitive professionals in accordance with the
requirements of European education. Communicative competence is predetermined by the subject,
situation and sphere of communication, which constitute another component of the content of teach-
ing. Teaching students a foreign language for professional orientation is based primarily on the pro-
fessional needs of future specialists. Thus, the development of linguistic competence is a complex
process that should be continuous, active, and purposeful as well as conditioned by communication.
The success of its implementation depends on the correct choice of teaching and methodological
support, the use of relevant forms, methods and modes of work.
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language for professional purposes, professionally oriented vocabulary, oral speech.

Formulation of the problem. Language for  of communication between specialists from different
intercultural communication is based on the prem-  countries and different fields.
ise that learning another language means becom- Analysis of recent studies and publications.
ing aware of another culture, and foreign language = Nowadays, a gret attention is paid to the aspects
competence is a means to acquire knowledge of learning a foreign language as a language
and skills of efficient cross-cultural communication  of professional communication. Thus, the problem
as well as a means of presenting our own culture  of teaching a foreign language for professional pur-
to the world. Language can be considered as pow-  poses is covered in publications of such authors as
er, life and the instrument of culture. R. Ceniceros [1], C. Danielson [2], D. Fraser [3],

Modern development of international relations  D. Hudson [4], |. Khalimon [5], O. Petrashchuk [6],
and expansion of international cooperation of Ukraine V. Senchenko [7] and others. However, the level
in various spheres of activity lead to the necessity  of foreign language communication of non-linguis-
of having a foreign language as a means of intercul-  tic graduates of higher education establishments
tural communication of specialists of any profession. =~ does not always meet modern requirements
The main and priority task of studying foreign lan-  of their successful employment in future.
guages is the development of communicative abili- The purpose of the article is to study
ties, that is, learning the language as a real means  the approaches to teaching English in a profes-
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sional way. The article is aimed at singling out
the principles of the professional competencies as
a prerequisite for the effectiveness of the personnel
placement of law enforcement officers in Ukraine.

Main results of the study. The purpose of teach-
ing a foreign language in higher educational estab-
lishments is to prepare applicants of higher edu-
cation for effective communication in an academic
and professional environment. The curriculum
foresees the formation of basic professional com-
petencies for the adequate behavior of students
in real academic and professional life situations.
It should be concentrated on developing practical
work-related oral and other communication skills.
Basic professional competencies form the profes-
sional communication competence of a student
who can think constructively, offer original ways to
solve various problems, resist a routine approach
to work, take direct part in solving important scien-
tific problems and professional tasks, see and eval-
uate reality from different angles of view. Gener-
al educational competences (learning abilities)
are aimed at mastering strategies that determine
speech activity, solving educational and life prob-
lems by means of created educational situations
and the development of the autonomy of future
specialists in the field of education and in areas
related to their specialization. Linguistic compe-
tence as knowledge and ability to use language
units in oral and written speech consists of lexi-
cal, grammatical, semantic, phonological, spelling
and orphoepic competencies.

The process of language training should be
as close as possible to future professional activ-
ities. Interculturalism is expanding rapidly in our
country. The lack of intercultural education can
lead to increased social conflict. Law enforcement
agencies experience great problems in their com-
munities due to the advance of multiculturalism.
Thus, law-enforcement agencies have an ever-in-
creasing need for continuing education in the field
of effective interaction and communication with cit-
izens of different professions. Intercultural educa-
tion of law enforcement agencies in critical think-
ing develops conditions for improving professional
self-regulation, decision-making, solving and ana-
lysing diverse probable results. It creates opportu-
nities for strengthening communication, strength-
ening public relations and improving the capacity
for de-escalation of violent events.

Public opinion about law enforcement bodies
is changing [8]. Effective attitude of law enforce-
ment agencies to various members of society can

95

influence and amend the situation connected with
the de-escalation [3]. Social changes contributed to
the necessity of training future professionals in com-
municative competences. The practitioners in law
enforcement activity are obligeded to possess knowl-
edge and skills of interpersonal communicating, tak-
ing decisions, and solving problems [1]. A number
of researches have identified a need for improved
communication skills, particularly oral skills.
Professional law enforcement officer needs to
communicate successfully both in his native lan-
guage and in at least one international language
in order to be employed and to develop profes-
sionally. The activities of a policeman are of com-
municative nature. The acquisition of certain com-
municative qualities and skills by law enforcers is
one of the key elements of effective professional
activity, and issues of language (foreign language)
training are extremely urgent. As a representa-
tive of government structures, a police officer with
a certain level of language knowledge is able to
communicate with representatives of local nation-
al minorities and foreigners on elementary topics
related to issues and problems of a social or per-
sonal nature, to facilitate their resolution, to send
these persons to the relevant departments [9].
Practice shows that the realities of modern police
activities require not only to have elementary com-
mand of foreign languages for communication with
foreigners within the framework of the performance
of public safety functions, but also for cooperation
with foreign counterparts at international search.
Ukrainian police can also be engaged in interna-
tional organizations, to be involved into internation-
al peacekeeping operations. Linguistic and speech
exercises must have a meaningful relevance to
the professional context. The focus of the pres-
ent article is on enhancing oral communication
skills in English used in professional settings.
One of the major students’ obstacles is to over-
come their reluctance to speak during the English
oral classes. The present article offers solutions
with respect to the way in which a teacher may
organize lesson so that the cadets and students
become more confident in expressing themselves
freely in speech, both in their daily and profession-
al life. The main pedagogical methods of forming
a communicative culture of applicants of higher
education are role games, situational exercises,
project work, training of discussions, and other
methods of interactive learning. The most effective
is communicative learning, which is directly related
to the culture of the people as a native speaker.
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Let's dwell on some of the components of the cul-
ture of professional communication.

An integral part of the culture of speech is its
logic; it is the sequence of expression of thought
that is ensured by the observance of the linguistic
laws of the construction of oral or written expres-
sion. In order to teach cadets and students to logi-
cally express their thoughts in a foreign language,
the following types of work are traditionally used:
drawing up a plan of a read text, choosing key sen-
tences from the text, selecting facts from the text to
prove a particular position.

Exercises for compiling a logically concise text
from individual sentences, for regrouping individ-
ual phrases into natural dialogue, for connecting
the main and subordinate sentences using one
of the proposed conjunctions are also quite use-
ful. The culture of speech communication also
involves the ability to assess the received mes-
sage in terms of its logic. This is especially import-
ant in the discussions. It is advisable to conduct
a pair and group discussion on issues that are
of great interest for cadets and listeners at class-
es. The fulfilment of written works also contrib-
utes to the development of speech logic: listen-
ing tasks, writing annotations, referencing texts
of different genres. A prerequisite for the devel-
opment of a culture of communication is the mas-
tery of speech cliches, among which expressions
of greetings and farewells, forms of appeal, apolo-
gies, requests, invitations, advice, and others can
be distinguished.

Selection of speech formulas for study is car-
ried out taking into account their stylistic, emo-
tional color and practical use. It is also necessary
to familiarize future professionals with differ-
ent variants of the language under study. In that
case, there is a need for widespread use of audio
and video materials in the classes. Clarification
of the variability of the language, combined with
the theoretical substantiation of the facts, gives
cadets and students a correct understanding
of the dynamic nature of the language. Particular
attention should be paid to the training of busi-
ness communication. Modern knowledge of a for-
eign language does not exist without knowledge
of the peculiarities of the inter-ethnic and intercul-
tural context. It is almost impossible to send busi-
ness-related messages (oral or written) that would
not have a certain cultural color. For business
communication training business games, situa-
tional exercises, various kinds of other communi-
cative exercises are used. During this work, cadets

56

and students not only use a foreign language as
a means of communication, but, although in game
form, learn to form relationships, maintain har-
monious communication, prevent confrontation,
understand the behavior of characters. Dialogi-
cal speaking plays a leading part in the learning
of English. Dialogical speech is a rather compli-
cated process of communication, and the teaching
of dialogical speech highlights different approach-
es to it. Dialogical speaking is a bilateral process.
In other words, the exchange of replicas can not
be carried out without mutual understanding,
which occurs through the listening. Consequent-
ly, the skills of dialogue speech involve teaching
of both speaking and listening, that requires from
the participants of communication bilateral com-
municative activity and initiative. On this basis, it is
necessary for the cadets and students to develop
the ability to initiate a dialogue, to answer the ques-
tions of the speaker and to encourage him to con-
tinue the conversation. The educational dialogue
is multidimensional interaction, therefore it unifies
the various types of communication organically
(verbal, nonverbal, intellectual, emotional, etc.).
Oral communication is the most important skill
because law enforcement practitioners spend
most of their workday-time communicating. This
fact proves that both oral and written communica-
tion should be investigated in detail. It was found
that cadets and students dislike oral communica-
tion, particularly speaking before a large group
of strangers, and the nervousness and pressure,
anxiety and fear of failure associated with it.
Teaching a foreign language for a professional
orientation requires the focus and effort of reading
professional literature as well. Targeted reading is
a prerequisite for achieving a high level of communi-
cative competence in professional activities in a short
period of time. Foreign language communicative
activities of law enforcement professionals require
establishing and maintaining contacts with foreign
colleagues as well as foreign citizens — people of dif-
ferent age, professional, cultural and ethnic groups.
An integral part of the content of cadets and stu-
dents’ foreign language training in higher education
establishments under the Ministry of Internal Affairs
of Ukraine should be a socio-cultural component.
Professional orientation should be reflected not only
in the topics of texts but also in the nature of text
exercises, which are the basis for the implemen-
tation of educational activities. Training materials
should be based on text exercises that are problem-
atic, contain questions that have no ready answers,
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thus creating a problematic situation. These exer-
cises encourage cadets and students to analyze
and direct their efforts to understand and evaluate
text information and find an answer.

A great attention should be paid to work on
vocabulary, which is presented mainly in phras-
es, persistent, used blocks, by means of which
the written and oral language of a specialist is being
built. In developing lexical exercises, the subject
of study should cover the concepts and expres-
sions that constitute the vocabulary of the spe-
cialty and develop those types of communicative
activities that are necessary in the work, including
law enforcement. Preparing cadets and students
for special vocabulary, we should choose exercis-
es with the purpose to learn the basics of word for-
mation, to acquaint with the system of synonyms
and antonyms, to develop a linguistic guess
based on the international vocabulary and ele-
ments of word formation, to establish associative
ties based on their mother tongue. Exercises with
problem load, developing the ability to recognize
lexical units by formal signs, quickly find structural
and semantic differences in the foreign and native
language, force cadets and students to active
search for independent conclusions, awareness
and consistent memorization. When developing
methodological materials, it is necessary to pay
much attention to the selection of frequently used
expressions and quotations. Cadets and students’
learning a lexical material of a foreign language for
a professional orientation requires from a teacher
to develop mini-dictionaries based on the most fre-
quently used professional vocabulary. Studying or
reproducing texts in a foreign language does not
meet modern requirements for the training of pro-
fessional specialists. It is necessary to encourage
higher education applicants to be engaged in oral
speech, exchange information through the use
of a foreign language, as well as acquire commu-
nicative skills for solving professional problems
and tasks based on read or listened material.

The effectiveness of the learning process is
determined by a methodically grounded and expe-
dient system of practical exercises. Knowledge
of a foreign language includes both learned infor-
mation and knowledge acquired in the process
of searching. Among the components of teach-
ing a foreign language in a professional way,
the development of oral communication skills is
one of the most important tasks in terms of train-
ing skilled competitive specialists in accordance
with the requirements of European education.

Formation of communicative competence is pos-
sible provided that modeling typical situations
of real communication arising in different spheres
of life and relating to different topics is simulated
in the educational process. That is, the substan-
tive plan of studying the foreign language is pre-
determined by the subject, situation and sphere
of communication, which are another component
of the content of teaching.

Conclusions. Teaching a foreign language for
a professional orientation is based on the profes-
sional needs of future specialists. Conflict is inevita-
ble in times of rapid change. Effective communica-
tion helps to avoid conflict and minimize its adverse
consequences when it does occur. Thus, the devel-
opment of linguistic competence is a complex pro-
cess that should be continuous, active, purposeful
and conditioned by communication. The success
of its implementation depends on the correct choice
of teaching and methodological support, the use
of relevant forms, methods and modes of work.
Thus, learning a foreign language improves pro-
fessional communication for successful interaction.
Whether you want to communicate to potential
employers, foreign partners or just suspects, better
English communication can help you achieve your
language and professional goals.

Prospects for further research. A large aspect
of building trust for the criminal justice professional
is dependent on relations with citizens and foreign-
ers and cultural competence. Education in cultural
diversity is important for an officer within the com-
munity. Understanding various cultures and learning
how members of a particular group perceive, behave
and make judgments about their world should
reduce crisis. This education should be repeated
through annual training in the officer’s career. Law
enforcement officers should be prepared to engage
with the members of the community and respond to
them in asituationally appropriate manner.
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BoHaapeHko B. A., Ky3bo J1. I. CyyacHi nigxoam o HaB4aHHA NpaBOOXOPOHLUiIB npodecin-
Hi KOMYHiKauii

Y cmammi po3ansidaembcs npobriema nidzomosku 300bysadie suwoi oceimu 0o ehekmugHoi
KOMYHiIKauii iHO3eMHOK MOB0K 8 rPOoghecCiliHOMy OMOYEHHI. BuknadaHHs iHO3eMHOI Mo8U 3a rnpo-
¢peciliHum cripsiMy8aHHsIM 8UMaza€e 30CepedXEeHHS yg8aau ma 3yCullb Ha YumaHHi ¢haxoeoi nime-
pamypu. Bernuky ysaay ni0 4ac Hag4aHHSI IHO3EMHUX MO8 8apmo rpudinamu pobomi Had fekcu-
KOr0, siKa rnodaembcs repesakHo 8 CMILIKUX C/I080CIONTyHYEHHSIX, 8xueaHuXx briokax, 3a 00roOMO20i0
AKUx 6ydyembcsi nuceMHe U ycHe moerneHHs. [1i0 Yac Hag4aHHSs1 iHO3eMHOI Mo8u 3a npogecitiHuM
CrIpsIMy8aHHSIM PO38UMOK YCHUX HaBUYOK CrIifIKy8aHHS € OOHUM i3 HalU8aXk/usiuiux KOMIOHEHMI8
nid2omoeKu KearighikogaHUX KOHKYpeHmo3damHux ¢haxieuie. DopmMysaHHs KOMyHIKamueHoi Komrie-
MmeHUji MoXruee 3a yMosu MOOeSIH08aHHSI 8 Hag4yalslbHOMY Mpoueci murnosux cumyauiti peasibHo20
CrinkygaHHs, SKi BUHUKaomMb y pi3HUX cgbepax Xumms ma cmocCyrombCs Pi3HUX acriekmie rpogecii.

Knrodoei crioea: iHWOMOBHa KOMMEemMeHUisi, KOMyHiKauis, KOMYyHikamueHi erpaeu, iHO3eMHa
Mo8a 3a npogheciliHuM CripsMy8aHHSIM, NPogeciliHo opieHmMogaHa fieKcuka, yCHe MOB/IEHHS.

BoHpapeHko B. A., Ky3bo J1. 1. CoBpeMeHHble noaxoabl K 06y4eHno NpaBoOXpaHUTenen
npod)eccMoHanbHOM KOMMYHMKaLumn

B cmambe paccmampueaemcs ripobriema rnod2o0mosKu cmydeHmos K agbgheKmueHOLU KOMMYHU-
Kayuu Ha UHOCMpPaHHOM $i3blKe 8 MPogheccuoHanbHOM OKpyeHuu. [NpenodasaHue UHOCMpPaHHO-
20 A3bIKa rpogeccuoHasibHoU HarpasneHHocmu mpebyem cocpedomoyeHUst BHUMaHUS U ycunud
Ha YymeHuu lumepamypbl Mo crneyuanbHocmu. bonbwoe gHuMaHue npu oby4eHuUU UHOCMpPaHHbIM
A3bikam cnedyem ydensamb pabome Had nekcukol, komopas rnodaemcs rnpeuMyuecmeeHHO 8
ycmoU4uBbIX C1080COYeMaHUsiX, NMpUMeHseMbiXx brioKkax, ¢ MOMOWb KOMOPbIX CMPOUMCcs nuchb-
MeHHasi U ycmHasi peyb. B nipoyecce obydeHuss UHOCMPaHHOMY S3bIKY M0 MPOgECCUOHabHOMY
HarpassieHur pasgumue yCmHbIX HaBbIKo8 0bWeHUs A8r17emcsi 0OHUM U3 8aXHeUUWUX KOMMOHEH-
moe8 nod20moeKU KeanuguyupoB8aHHbIX KOHKYPEHMOCNOCObHbIX crneyuanucmos. @opmuposaHue
KOMMYHUKamueHoU KOMMemeHUUU 803MOXHO Mpu ycrosuu modesnuposaHus 8 y4ebHoM rpoyec-
ce munuYHbIX cumyauyul peanbHOo20 0bWEeHUs, KOmopble 803HUKaOM 8 pasHbiX cghepax XU3Hu u
Kacaromcs pa3fnu4HbIX acrnekmos rnpogeccuul.

Knrodyeeble cnoea: UHOSI3bIYHAsH KOMIEMEeHUUs!, KOMMYHUKaUUsi, KOMMYyHUKamueHbIe yrpaxHe-
HUSI, UHOCMPaHHbIU A3bIK 110 NPOgECCUOHaNIbHOMY HarnpasieHuro, npogeccuoHaIbHO OpUeHmMuUpPo-
B8aHHasl IeKCuKa, yCmHasl peyb.
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